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Defining a high-quality psychotherapy or counseling session is important but challenging due to the lack of con-
sensus in the scientific community. Presently, there is no clear definition or universally accepted criteria for deter-
mining session quality. This article presents a narrative review of contemporary literature on universal methods for
evaluating the quality of individual psychotherapy and psychological counseling sessions. This review aims to iden-
tify prevalent and valid instruments for assessing session quality and to define the main characteristics of a high-
quality session. The Session Evaluation Questionnaire, Session Evaluation Scale, Session Impacts Scale, and
Individual Therapy Process Questionnaire encompass the predominant methods found. This study explores the
structure, applications, psychometric properties, strengths, and weaknesses of each tool and provides recommenda-
tions for their utilization in examining session quality. The article also comprehensively examines the characteristics
of high-quality sessions embedded within these methods. High-quality sessions are based on a trusting relationship
in which the specialist respects the client’s self-sufficiency and avoids imposing his/her beliefs or actions. To improve
the quality of sessions, the therapist or counselor should emotionally support the client, encourage hope, actualize
strengths, develop inner resources, help reframe and overcome difficulties, explore new perspectives and meanings,
and increase overall awareness of motivations for behavior.
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OmnpeneneHre Ka4eCTBEHHOM CECCUM B TICUXOTEPAITMU MW TICUXOJIOTMIECKOM KOHCYJIBTUPOBAHUM SIBIISICTCST
BaXXHOI, HO CJIOXKHOM 3amadeil n3-3a OTCYTCTBUSI KOHCEHCYca B HaydHOM coobliecTBe. B Hacrosiee BpeMs: He
CYIIECTBYET YETKOTO OMPEICICHIS MU OOIICTIPUHATHIX KPUTEPHEB JUIST OTIpeeIeHS KadeCcTBa cecChy. B manHoM
cTaThe TIPEACTaBIeH 0030p COBPEMEHHON JIMTEPaTyphl, IMMOCBSIIEHHON YHUBEPCAITBHBIM METOAaM OIICHKM Kaue-
CTBa WHAMBHUIYAJIBHBIX TICUXOTEPAIIEBTUUCCKIX U KOHCYJIBTAIIMOHHBIX ceccrii. Llenb 0630pa — BBISSBUTH pacipo-
CTpaHEHHBIC U BAJIMIHBIE MHCTPYMEHTHI JIST OLIEHKW KayeCTBA CECCUU W OITPENEINTh OCHOBHBIC XapaKTePUCTUKH
BBICOKOKaYeCcTBeHHOM ceccun. Cpeau HaiIeHHBIX MeToAOB mpeooOiaamatoT Session Evaluation Questionnaire,
Session Evaluation Scale, Session Impacts Scale, Individual Therapy Process Questionnaire. B naHHo# cTaTbe pac-
CMaTPUBAIOTCS CTPYKTYpa, OCOOCHHOCTHY TTPUMEHEHMS, TICUXOMETPIUIECKIE CBOMCTBA, CHIIBHBIC M CJIa0bIe CTOPO-
HBI KaXXIOT0 MHCTPYMEHTa M IArOTCST PEKOMEHIALMM IO MX KMCITOb30BaHUIO JUIST M3YYEHUS] KauyecTBa CECCHU.
B craThe Takke paccMaTpPUBAIOTCS XapaKTEPUCTUKM BHICOKOKAYECTBEHHBIX CECCHI, MPEAYCMOTPEHHBIX 3TUMH
MeTogaMH. BBICOKOKAaYeCTBEHHBIE CECCHU OCHOBAaHBI Ha JOBEPUTEIBHBIX OTHOIICHMSIX, B KOTOPBIX CITCIIUAIUCT
yBaXkaeT CAMOJOCTAaTOYHOCTh KJIMEHTA M M30eTaeT HaBI3bIBAaHNS €My CBOMX YOCKICHWI WITA TeCTBUIA. JIJIst TTOBBI-
IIEHWs KayecTBa CECCUIA TepareBTy WM KOHCYJIBTAHTY CJIEAYeT SMOIIMOHAIBHO MOIIEePKUBATh KIIMEHTA, CTUMY-
JINPOBaTh HAIEXKIy, aKTyaJIM3MpOBaTh CHJIBHBIC CTOPOHBI, pa3BUBaTh BHYTPEHHME PECYPCHI, TTOMOTaTh IIEpPeoc-
MBICITHBATh U TIPEOI0JIEBATh TPYIHOCTH, MCCIICIOBATh HOBBIE TOUKM 3PEHUS M CMBICIIBI, 4 TAKSKE MOBBIIIATH OOIIIYIO

OCO3HAHHOCTb MOTHUBOB IOBCACHUA.
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Introduction

Multiple studies have demonstrated a correlation
between the quality of individual psychotherapy or counsel-
ing sessions and the overall effectiveness of the process [4;
10; 40]. Examining session quality also enhances our under-
standing of the relationship between the psychotherapeutic
or counseling process and long-term outcomes [10].

Although session quality and outcome are often used
interchangeably in the literature [1; 6, 33; 37; 38], it is impor-
tant to note that they have different meanings. Session qual-
ity refers to the processes that occur during a session, such as
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empowerment or clarification of meaning, and the subjective
attitudes towards them [14; 15]. Session outcome, on the
other hand, refers to the final results, such as symptom reduc-
tion and improved well-being [9; 24]. The relationship
between session quality and outcome can be complex due to
external variables beyond the psychotherapeutic or counsel-
ing interaction, often referred to as inter-session experiences
or mental representations (e.g., recreating the therapeutic
dialog) [17; 20]. This means that a session can be considered
high-quality even without observable improvement.
Nevertheless, research suggests that the quality of a session is
associated with its subsequent outcome [30; 32].
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But what defines a high-quality session? How is it deter-
mined if a session has high quality? Presently, the scientific
community lacks consensus regarding the selection of tools
for evaluating individual session quality or even establishing
a clear definition of session quality. Although there are vari-
ous instruments available, comprehensive analytical reviews
clearly delineating their distinct applications, merits, and
perspectives on high-quality sessions are notably absent in
contemporary literature.

Therefore, this literature review aims to identify the most
relevant, valid, and widely used instruments for evaluating ses-
sion quality and derive the main characteristics of high-quality
sessions on this basis. The analysis examines the strengths and
weaknesses of each assessment instrument and explores the
perspectives on session quality characteristics embedded with-
in each of them. The literature review focuses on pantheoreti
cal (universal) methods that are used to evaluate psychotherapy
or counseling session quality with adult clients, regardless of
the therapist’s approach or theoretical orientation.

Literature search procedure

To achieve the aforementioned aim, the scientific litera-
ture of the last ten years was reviewed. The publications were

searched in APA Psyclnfo, Scopus, Web of Science databases
by abstracts, titles and keywords using the following search
query: (“session quality” OR “perceived quality” OR “ses-
sion satisfaction” OR “session evaluation” OR “session
impact” OR “postsession outcome” OR “micro-outcome”
OR “session outcome” OR “perceived outcome” OR “ses-
sion effectiveness” OR “session efficiency” OR “session
efficacy” OR “session efficacy” OR “perceived helpfulness”
OR “session helpfulness”) AND (“psychotherapy” OR “psy-
chological counsel*”). Initially, 386 scientific publications
were obtained. After removing duplicates, 238 publications
remained. Next, abstracts screening was performed, leaving
139 publications. Finally, after analyzing full-text documents,
65 relevant publications were identified. However, during the
writing of this paper, 5 of the identified articles were retracted
by the authors due to ethical issues. As a result, there were a
total of 60 publications examining the quality of psychother-
apy or psychological counseling sessions, consisting of 56
empirical and 4 review articles (Fig. 1).

Furthermore, articles published in the last 10 years in the
Russian electronic scientific library eLibrary were searched
by abstracts, keywords, and titles with the same search
query, but in Russian. Among 120 publications identified,
only 2 met the criteria upon abstract analysis, with access to
the full text granted for 1 publication.

Fig. 1. Flowchart of literature search procedure in APA PsycInfo, Scopus, Web of Science databases
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The inclusion criteria encompassed empirical or review
articles in any language that investigated session quality as a
stand-alone parameter or in relation to other aspects within
a single session or the whole psychotherapy or counseling
process. Due to the confusion in terminology, we also
included the keywords for session outcome. However, for
the article to be included in our review, it must have focused
on session processes rather than changes in well-being fol-
lowing the session. The exclusion criteria comprised studies
conducted outside the context of psychotherapy or psycho-
logical counseling, lacking evaluation of session quality, or
involving participants under 18 years old.

Results

The methods for evaluating session quality described
below are represented in approximately 97% of the contem-
porary literature that was found and analyzed. The remain-
ing 3% of the publications conducted session quality evalu-
ation with a single question or statement, such as “Please
rate the overall quality of today’s session” (e.g. [16]).

Session Evaluation Questionnaire

The Session Evaluation Questionnaire (SEQ), devel-
oped by William B. Stiles in 1980, is the predominant
method for assessing session quality, appearing in half of the
reviewed publications (N = 29). Available in 18 languages,
the SEQ-5, its fifth version, is widely utilized, featuring
21 items with evaluative bipolarization on a 7-point Likert
scale. The SEQ exhibits high internal consistency
(Cronbach’s alpha: Depth = 0,87, Smoothness = 0,93,
Positivity = 0,89, Arousal = 0,78) [28].

The SEQ measures session quality from both psycholo-
gist and client perspectives, with scales for Depth,
Smoothness, Positivity, and Arousal. The first two scales
reflect attitudes toward the past session, representing session
quality, while the latter two focus on mood after the session,
indicating session outcome. Independent observers use a
modified SEQ version, which includes the same Depth and
Smoothness scales as for clients and therapists. However, in
the second part, they evaluate the probable client’s and
counselor’s feelings after the session separately.

Recent research has utilized SEQ mostly to investigate
the impact of pre-session meditative practices on session
quality [19], the correlation between session quality and
interpersonal synchrony [22], therapeutic alliance [21],
transference and countertransference [33], therapist’s
modality and theoretical orientation [5], self-disclosure
[34], personal characteristics [18], silence [27], moments of
insight during the session [15], and responsibility attribution
[32]. The Depth scale is often used for this purpose.

SEQ defines a low-quality session by weakness, worth-
lessness, emptiness, tension, and distress, while a high-
quality session is characterized by power, value, fullness,
relaxation, and comfort.

Reliable and concise, SEQ is suitable for scientific
research and psychotherapeutic practice, providing insights
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into session depth, smoothness, and participants’ emotional
state immediately after the session.

Session Evaluation Scale

The Session Evaluation Scale (SES), developed by Clara
E. Hill and Ian S. Kellems in 2002 [14], is the second most
utilized method for assessing session quality, appearing in
about 17% of reviewed articles (N = 10). Originally, the SES
consisted of four client-rated statements on a 5-point scale.
In 2006, Robert W. Lent added a fifth item to assess the
overall session effectiveness and developed a parallel version
for psychologists [7].

The responses to the five items are summed up in both
client and psychologist versions, providing a unipolar mea-
sure of session quality. The SES demonstrates high internal
consistency for both clients (a 0,87) and counselors
(0=0,89) [7]. Additionally, it has concurrent validity
(r=0,51, p < 0,001) with the SEQ Depth scale from the
client’s perspective [14].

In contemporary literature, SES is generally applied to
study the relationship between session quality and thera-
pist’s self-efficacy [36], transference and countertransfer-
ence [3], therapist’s emotional state [6], impact of pre-ses-
sion meditative practices [1], and immediacy in the client-
therapist relationship [38] on session quality.

Low-quality sessions, according to SES, are character-
ized by dissatisfaction, worthlessness, and ineffectiveness,
while high-quality sessions are associated with content-
ment, perceived benefit, and value.

As a brief and convenient tool, SES is suitable for rou-
tine psychological or psychotherapeutic practice, offering
quick insights into session quality. However, its use for
extensive research may be limited due to its singular overall
indicator and a limited number of items.

Session Impacts Scale

The Session Impacts Scale (SIS) is a tool used in about
10% of recent session quality research (N = 6). SIS was cre-
ated in 1994 by Robert Elliott and M. Mark Wexler and con-
sists of 16 statements rated on a 5-point scale across three
scales: Task Impacts, Relationship Impacts, and Hindering
Impacts. It was developed based on content-analytical
research on client-provided descriptions of significant thera-
py events. The scale categorizes therapeutic influence into
helpful and hindering impacts, with helpful impacts further
divided into task and relationship impacts [8].

The SIS demonstrates acceptable to high internal con-
sistency (a = 0,67 to 0,92) and significant correlations with
all SEQ scales. For instance, the Hindering Impacts Scale
had negative correlations with Depth, Smoothness, and
Positivity (r —0,22, —0,24, and —0.31, respectively;
p <0,001) [8].

In contemporary research, SIS is mainly used to examine
the correlation between session quality and factors such as
countertransference [33], nonverbal behavior [23], coping
strategies and cognitive errors [31], gender differences [2]. It
is also used to compare the quality of sessions with a live psy-
chotherapist and sessions with computer programs [12].
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The SIS can be used to evaluate individual significant
events during a session and their impact on the client,
allowing for a more in-depth and differentiated analysis
compared to previous methods. It is designed to gather cli-
ent feedback on session quality and initiate a discussion.

In 2023, the Session Reactions Scale-3 (SRS-3) and a
brief version of the SRS-3 (SRS-3-B) were introduced as
improved versions of the SIS [26]. They incorporate data
from recent meta-analyses that focus on the client’s per-
spective of various processes during the session and place
more emphasis on the client’s active role in therapy and
counseling. The inverse correlation between helpful and
hindering reactions suggests that the SRS-3-B is feasible as
a unipolar scale for session quality (o = 0,89).

According to SIS and SRS-3, low-quality sessions are
characterized by hindering impacts or reactions, such as pres-
sure, lack of guidance and support, feeling abandoned, mis-
understood, uncomfortable, criticized, stuck, being more
bothered by unpleasant thoughts, feelings, or memories,
more confused about problems, and being worse off.
Conversely, a high-quality session is one in which the client
experiences significant helpful events and reactions that are
related to the task and the therapeutic relationship. Task-
related events and reactions may include gaining new insights
about oneself or others, increased awareness of thoughts,
feelings, or behaviors, a sense of progress in problem-solving
and overcoming obstacles, greater clarity regarding goals or
challenges, increased feelings of empowerment, hopefulness,
or positivity, and the acquisition of new skills and coping
strategies. Relationship-related reactions and events repre-
sent the client’s feelings of being understood, supported,
encouraged, protected, and closer to the therapist. These
reactions can also lead to the client feeling relieved or less
burdened and more engaged in therapy.

Both SIS and SRS-3 serve as valuable instruments for
academic research and clinical application, offering a thor-
ough analysis of session quality by examining client experi-
ences. While SIS is a reliable tool that has been tested in
many studies, SRS-3 is a more recent measure that has not
yet been fully validated. The shorter SRS-3-B may be more
suitable for practical use, allowing comprehensive feedback
collection on session quality from clients.

Individual Therapy Process Questionnaire

Approximately 20% of the reviewed literature (N = 12)
utilizes a separate set of methods for evaluating session qual-
ity based on Klaus Grawe’s integrative theory of general
factors and mechanisms of change in psychotherapy, known
as Grawe’s General Mechanisms of Change. Grawe’s theo-
ry identifies five key mechanisms derived from numerous
studies of the psychotherapy process [13]: resource activa-
tion, problem actuation, mastery (coping), clarification of
meaning, and therapeutic alliance.

In successful cases of psychotherapy, a specific relation-
ship exists between resource activation and problem actua-
tion. If the activation of resources exceeds the activation of
the problem, there is a higher probability of a positive cor-
rective experience and successful completion of psycho-
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therapy [11]. This has been confirmed by recent meta-
analysis of strength-based methods [29].

Contemporary research primarily employs K. Grawe’s
proposed mechanisms to investigate the association between
session quality and interpersonal synchronization [39],
drop-out [25], body-weight related sudden gains [35], and
to predict therapy outcome based on session quality [40].

Among the session quality assessment methods derived
from K. Grawe’s theory, the Individual Therapy Process
Questionnaire (ITPQ) is considered one of the most recent
and informative [30]. Featuring versions for psychologists
and clients, the ITPQ assesses 36 items across eight theo-
retical dimensions: resource activation, problem actuation,
mastery (coping), clarification of meaning, emotional bond,
agreement on goals and tasks, therapist interference, and
patient fear. The ITPQ aligns with the SIS in considering
therapeutic relationship quality, task-related factors, and
negative session factors [26].

High coefficients of internal consistency exceeding 0,8
were found for all scales, except for problem actuation
(a = 0,73 and 0,76 for client and therapist versions, respec-
tively) and therapist interference (o = 0,6 and 0,77 for client
and therapist versions, respectively) [30].

According to the ITPQ, a therapy session may be deemed
low-quality if the therapist employs excessive pressure, caus-
ing the client to feel judged and embarrassed, displays emo-
tional detachment, fails to recognize the client’s efforts, and
there are communication difficulties. In a high-quality ses-
sion, the psychotherapist or psychologist demonstrates genu-
ine care, emphasizes the client’s strengths, intentionally uti-
lizes their abilities, instills hope, teaches improved coping
strategies, and facilitates progress in overcoming problems.
The therapist improves the client’s capacity to act, enables
them to view problems in new ways, enhances their self-
concept, and increases awareness of motives behind behavior.
Both client and therapist share an emotional investment,
appreciate each other, and agree on goals and tasks. The con-
ducted activities are found useful, fostering mutual under-
standing and comfort in the therapeutic relationship.

The ITPQ provides a comprehensive evaluation of ses-
sion quality, analyzing psychotherapeutic change mecha-
nisms from both client and therapist perspectives. It is better
suited for research purposes than for routine practice due to
the amount of time required to complete it.

Discussion

To the best of our knowledge, this article provides the
first review of methods for evaluating psychotherapy and
psychological counseling session quality. Currently, the
most common approach in the field is to administer ques-
tionnaires after sessions. However, there is no single best
method for evaluating session quality. Each instrument has
strengths and limitations in terms of breadth and perspec-
tives captured, as well as their research versus clinical utility.

The SES is the quickest instrument to complete due to
its minimal number of items. The ITPQ, although the lon-
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gest questionnaire, provides the most comprehensive infor-
mation about session quality. The SIS (SRS-3) strikes a
balance between the SES and the ITPQ by providing sub-
stantial information in a shorter time frame, making it a
faster option than the ITPQ. Finally, the SEQ falls between
the SES and the SIS in terms of completion speed, provid-
ing more information than the SES but less than the SIS.

According to the current literature review, high-quality
therapy sessions are often associated with a trusting rela-
tionship between the client and the therapist. These sessions
are characterized by depth, significance, value, comfort,
and effectiveness as perceived by clients. Such sessions offer
fresh insights and enhance self-understanding, illuminating
aspects of their personality, challenges, and emotions.
Additionally, clients report advancements in coping mecha-
nisms and problem-solving strategies, fostering a sense of
progress and empowerment. Clients commonly express
satisfaction and gratitude toward therapists for creating a
trusted space conducive to confiding.

During these sessions, specialists offer support, encour-
agement, acceptance, reassurance, warmth, and genuine
care. They aim to instill hope, recognize and leverage client
strengths, and dedicate effort to activating and enhancing
resources. Professionals aid in reframing problems, explor-
ing new perspectives, coping with challenges, and increas-
ing awareness of behavioral motives. Importantly, therapists
prioritize empowering clients over immediate issue resolu-
tion and avoid imposing actions against their will.

The results of the literature review are significant because
they provide a better understanding of how to identify high-
quality therapy sessions, including the assessment methods
and key characteristics associated with such sessions. This
promotes a more profound comprehension of the mecha-
nisms underlying observed outcomes. It also helps psychol-
ogists refine their practice, understand the effectiveness of
specific methods, and choose the most appropriate approach
for each individual case. It facilitates adjustments during the

KpaTtkoe u3j10KeHne COepKAHUA CTATHH
HA PYCCKOM SI3bIKE

BBenenne

B uccrenoBanusx ObLIO MOKa3aHO, YTO KAYECTBO CEC-
CUU B3aUMOCBSI3aHO ¢ 00111el 3(h(PeKTUBHOCTHIO TICUXOTE-
parnuu [4; 10; 40]. Kpome Toro, HeKOTOpbIE UCCIeq0BaTeN
YTBEPXKIAIOT, YTO U3yYeHNEe KauecTBa TICUXOTepareBTuye-
CKMX W KOHCYJbTAI[MOHHBIX CECCUIl TIO3BOJISIET JIy4lIlle
TOHSTH CBSI3b MEXY TpolleccaMu Ha CECCUU W JIOJTO-
CpouyHbIMU pesybTatamu [10].

KauecTBo 1 pe3y/bTaTUBHOCTh OTIEbHBIX CECCUI TICH-
XOTeparuu WM TICUXOJOTMYECKOTO KOHCYJIBTUPOBAHUS HE
WMEIOT YeTKUX OOIIETIPUHSATRIX onpeneneHuii. Hecmotpst Ha
TO, 9TO Ka4eCTBO ceccnM («session quality») 1 ee pe3yiabTa
TUBHOCTH («session outcome») 4acTo paccMaTpUBAIOTCS KakK
cuHOHUMGBI [1; 6; 33; 37; 38], oTK MOHSTHS BCE K& MMEIOT
pa3HbIe 3HAUYEHUSsI, TIOCKOJIbKY KAueCTBO CECCUM B UCCIIENO-
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therapeutic or counseling process, thereby increasing the
likelihood of achieving desired outcomes. Furthermore, the
aforementioned high-quality session characteristics can be
used by mental health professionals as practical recommen-
dations for improving the quality of their psychotherapeutic
or counseling practice.

Nevertheless, it is unclear whether the listed characteris-
tics of a high-quality session are exhaustive or if any relevant
aspects have been missed. Therefore, future research should
focus not only on methods for evaluating session quality but
also on exploring theoretical advancements in the field that
may not have been translated into practical assessment
methods. Furthermore, it may be beneficial for studies to
distinguish between the quality of psychotherapy sessions
and counseling sessions, as these processes have distinct
characteristics despite their similarities. In research, it may
be more advantageous to use measures that consider multi-
ple factors of session quality, such as the ITPQ, instead of
relying on a single factor.

Conclusion

Session quality is a complex phenomenon that encom-
passes various factors related to the experiences and behav-
ior of both the therapist and the client. Based on the litera-
ture review, four main methods for assessing the quality of
psychotherapy and counseling sessions have been identified:
the Session Evaluation Questionnaire, Session Evaluation
Scale, Session Impacts Scale, and Individual Therapy
Process Questionnaire. There is no single best method, as
each one has its own advantages and disadvantages. High-
quality therapy sessions require a trustworthy relationship
between the therapist and the client. The therapist should
offer valuable insights, assist in identifying strategies for
overcoming challenges, and prioritize empowering the cli-
ent while respecting their autonomy.

BaHUSIX B OOJIbIIIEH CTETIEHU OTHOCUTCS K XapaKTepUCTUKAM
pa3IMYHBIX TIPOLIECCOB BHYTPU CECCUM U CYOBEKTMBHOTO
OTHOIIIEHUsI K JaHHBIM Tipoiieccam [14; 15], a pesynbratus-
HOCTb — K KOHEUHbBIM, UTOTOBBIM PE3YJIbTaTaM TUX TPOLIEC-
COB, BKJTIOUAsl yMEHBIIIEHUE CUMITTOMOB, YJydllieHue (hyHK-
LMoHUpoBaHUs U Onarononyuust [9; 24]. Ceccust TeopeTuue-
CKM MOXET OBbITh OIleHeHa KaK KaueCTBEHHasl, Jaxe eciu
COCTOSIHME KJIMEHTA He YIy4lIuiaoch (T. €. pe3yjibTaT He
Habmonaercss), U HaoOOpoT. bojee Toro, cBA3b MeEXIy
pe3yJIbTaTaMU CECCUU M KAaUeCTBOM CECCUU SIBIISIETCSI CIIOXK-
HOW 13-3a MOTEHIIMATBHOTO BIMSIHUST TPETHUX TIEPEMEHHBIX
BHE TCUXOTEPANIeBTUYECKOTO MM KOHCYJIbTAallMOHHOTO B3a-
nmoneiicteus [17; 20]. Takum 0Opa3oM, aHATU3 PE3yJIbTaTOB
TIPOIIE/IIIell CECCUU HE TO3BOJISIET TTPUXOIUTh K OMHO3HAY-
HBIM 3aKJTIOUYEHUSIM O €€ KaueCTBe, a aHAJIN3 KaueCTBa CECCUM
HE TIO3BOJISIET TIPUXOIUTh K OMTHO3HAYHBIM 3aKJTIOUEHUSIM O
ee pe3yabTaTUBHOCTU. TeM He MeHee, HEKOTOPbIE MCCIIeI0-
BaHUsI TIOKA3bIBAIOT, YTO KAYECTBO CECCUU KOPPEJUPYET C e
pPEe3yAbTAaTUBHOCTBIO M TIO3BOJISIET €€ TIPeNCKa3biBaTh.
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JpyrMu cJIOBaMU, CECCUM, KAUYeCTBO KOTOPBIX OIIEHUBAETCST
KaK BBICOKOE, C OOJIbIIIei BEPOSITHOCTBIO TIPUBENYT K TIOJIO-
JKUATEJIBHOMY Pe3yJIbTaTy Uil KJIMeHTa, U Haooopot [30; 32].
Ho xak ompenenuTh BBICOKOKAYECTBEHHYIO CECCHUIO?
B Hactosiniee BpeMsi B HQyYHOM COOOIIIECTBE OTCYTCTBYET
€IMHOe MHEHNE OTHOCUTEIbHO BHIOOPA MHCTPYMEHTOB ISt
OIIEHKM KauyecTBa OTAEIbHBIX CECCUil WIM Jaxe 4eTKOTrOo
onpeeseHus KauecTBa ceccuii. HecMoTpst Ha Hanuuue pas-
JIMIHBIX UHCTPYMEHTOB, B COBPEMEHHOI1 JIUTepaType OTCyT-
CTBYIOT aHaJIUTUYECKHE 0030pbI, paccMaTpUBaIOIINUE OCO-
OGEHHOCTH MX MPUMEHEHUsI, a TAaKKe yKa3bIBaloIMe Ha TIpe-
WMYIIECTBA M HENOCTATKU OTHETbHBIX MeTOmoB. [ToaTomy
LIEJTbI0 TAHHOTO 0030pa JUTEePaTyphl SIBJISIETCS BBISIBJICHUE
HanboJjiee aKTyalbHbBIX, BAJIMIHBIX U IIUPOKO MCIIOIb3Ye-
MBIX MHCTPYMEHTOB JUTSI OLIEHKM KauecTBa CECCUil, a TaKxKe
omnpe/ieJIeHNe Ha 3TOW OCHOBE KITIOUEBBIX XapaKTEPUCTUK
BBICOKOKAUECTBEHHBIX ceccuii. B craThe paccmarpuBaioTcs
CUJTbHBIE U CJTa0ble CTOPOHBI KaXKIO0TO METO/Ia U M3YJatoTCst
B3IJISIIBI HA XapaKTEPUCTUKK KaueCTBa CECCUU, 3aJTI0KEHHBIE
B KaxaoM 13 HUX. O030p JuTepaTyphl OCBSIIEH MaHTeope-
TUYEeCKUM (YHUBEPCAIbHBIM) METOJIaM, KOTOPbIE MCITONIb3Y-
JOTCSl JUIST OLIEHKM KadecTBa CECCHil TICMXOTepanuu WJIu
KOHCYJIETUPOBAHUSI B3POCIBIX KIMEHTOB HE3aBUCHMO OT
MO/IX0Ja U TEOPETUYECKON OPUEHTALIUM CTIEIIUAINCTA.

IIpouenypa noucka JuTepaTypbl

Jns peanivzaiiuy BbIIIEOOO3HAYEHHOM 1LIeJr ObLT Mpo-
BeJeH IMOWCK M TIOCIENYIONINA aHaJIu3 JIUTEpaTyphl 3a
nociaeanue 10 net. [Mouck myOnMKauuil OCylIECTBISICS
M0 HayKoMeTpuueckKuM 0Oa3zam gaHHBIX APA Psyclnfo,
Scopus, Web of Science, a Takxe B pOCCUICKOI HAyYHOI
9JIEKTPOHHOU Oubnuoteke elibrary ¢ ucnonb3oBaHUEM
CITEIIMAJIBHBIX TTOMCKOBBIX 3ampocoB. MToroBoe Koiude-
CTBO TyOJIMKAIIMK 1O WMCCIIEAOBAHUSAM KadyecTBa CEeCCUU
TICUXOTEpaANMi WU TICUXOJOTUYECKOTO KOHCYJIBTUPOBA-
HUSI TTOCJIe aHAJIM3a aHHOTAlIWI U TTIOJTHBIX TEKCTOB B 3apy-
OeXHBIX 6a3ax JaHHBIX cocTaBUIo 60, U3 KOTOPHIX 56 —
9TO SMIIMPUYECKUE CTaThU, U elle 4 — 0030pHbIe. B pyc-
CKOSI3BIYHOM eLibrary nToroBoe KOJam4ecTBO peeBaHTHbBIX
nyoauMKalui mocje aHajiu3a aHHOTauui — 2, TIpU 3TOM
JOCTYN K TIOJTHOTEKCTOBOMY ITOKYMEHTY OBLI JIUIIb IS
OITHOU 13 HUX. KpuUTepusiMu NCKITIOUEHUS ObLIN: UCCIIEH0-
BaHUE BHE KOHTEKCTa IMCUXOTEPANy WU TCUXOJOTUYE-
CKOTO KOHCYJIbTUPOBAHMUSI; OTCYTCTBUE OIIEHKM KauyecTBa
OIHOU (MJTM KaXJIOl) CECCUU; BBIOOpKA BKIIOYAET yJacT-
HUKOB mutaaie 18 ner. Kpurepuu BKIIIOUCHUS: SMIOIUPpUYE-
CKHe/0030pHbIe CTaTbU Ha JIOOOM $I3bIKE, M3ydaroliue
KavyeCcTBO CeCCHU KaK CaMOCTOSITEJIbHBIN MapaMeTp, Tak 1
BO B3aMMOCBSI3M C JIPYTMMM XapaKTepUCTUKAMU OTHOM
CECCUU WY TICUXOTEPATN,/KOHCYJIETUPOBAHUS B IIEJIOM.

PesyabTaThl

CaMBbIM pacrnpoCTpaHEHHBIM METOIOM OIIEHKU Kaye-
ctBa ceccun siBisieTcs Session Evaluation Questionnaire
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(SEQ), KoTophIil ObLT KCITOB30BaH B MOJIOBUHE MpOaHa-
JIMBUPOBAHHBIX mybaukauuii. IlepBylo Bepcuio 3TOro
oInpocHMKa pazpadoTtan Ywuibsam Crailic ¢ KojleramMu B
1980 rogy Ha aHTJIMICKOM SI3bIKE JJISI U3YYEHUST OLIEHKU
CECCUM TICUXO0JIOTOM M KIIMEHTOM, a BITOCJIEICTBUM OTTPOC-
HUK CTaJId TIPUMEHSTH U IIJIST OLIEHKU CECCUM CTOPOHHUM
HabmonatesneM (He3aBUCUMBIM aKcriepToM). SEQ nmocTpo-
€H TI0 MPUHIIUTY OLIEHOYHO! OWIIOSIpU3aIiii, OCHOBaH-
HOMY Ha MeTOJe ceMaHTudeckoro auddepeHuMnana, u
BKJTIOUaeT B ce0sl ueTbipe (hakTopa: TIyOrHa, TIIaBHOCTD,
MO3UTUBHOCTb, BO30yxneHue [28]. C Touku 3peHus
ornpocHuka SEQ, HU3KOKaueCTBeHHasI CECCUsI XapaKTepH-
3yeTcsl TTOBEPXHOCTHOCTBIO, OECTOIe3HOCThIO, ITyCTOTOM,
HanpspKeHUEM U TUCTPECCOM, B TO BpeMsl KaK BICOKOKA-
YECTBEHHAsI CECCUST XapaKTepu3yeTcsl IJTyOMHOM, 1IeHHO-
CThIO, ITOJTHOTOM, pacciaabieHHOCThIo U KomdopToM. SEQ
SIBJISIETCST YHUBEPCATbHBIM M IIIMPOKO PACTIPOCTPAHEHHBIM
B MCCJIEIOBAHUSX METOIOM, B KpaTkoi (popme IMo3BOJISIS
MU3yvaTh KaueCTBO CECCHM C Pa3HBIX TOUEK 3peHUsI, KaK B
paMKax HayYHBIX MCCJIEJIOBAaHUI, TaK U B paMKaX TICUXO-
JIOTUYECKOM WJIA TICUXOTEPaTrieBTUIeCKON MTPaKTUKH.

Session Evaluation Scale (SES) siBnsieTcst BTopbiM 0OHa-
PYXEHHBIM METOJIOM OIIEHKM KauyecTBa CECCUU, KOTOPBIi
WICTIOJIb3YeTCsl MPUOIM3UTENBHO B 18% mpoaHaIM3upoBaH-
Hoit tutepatyphl. JlaHHbIIH MeTon pazpadortanu Knapa Xusn
u An Kemtemc B 2002 roay /uist KpaTKOH U ObICTPOI OLIEHKU
KauecTBa CeCCUU C TOUKM 3peHUs KireHTa [ 14], aToT meton
3areM B 2006 rogy momuduuuponain Podepr JleHnr, 106aBuB
HOBBI ITYHKT U pa3paboTaB MmapaiebHyIo (popMmy s crie-
mmanuctoB [7]. CornacHo SES, HU3KOKauyeCTBEHHBIE Cec-
CUM XapaKTePU3YIOTCSl HEYIOBJIETBOPEHHOCTHIO, Oecroes-
HOCTBIO ¥ Hea((PEKTUBHOCTHIO, B TO BPEMST KaK BHICOKOKA-
YECTBEHHBIE CECCUU aCCOIMUPYIOTCS C YIOBIETBOPEHHO-
CTbIO, BOCIIPUHUMAEMOM TMOJIb301 U LIeHHOCThIo. SES sBiIs-
€TCsl TAKOHUYHBIM 1 OBICTPBIM METOJIOM JIsI 3aTOJTHEHUSI,
HO TIO3BOJISIET pacCMaTPUBaTh TOJIBKO YHUTTOJISIPHBIN TTOKa-
3aresib KauyecTBa CECCUM, IMO3TOMY JAHHBIM MHCTPYMEHT
TOJXOAUT CKOPEE JUTS OLIEHKM CECCUI B paMKax PeryJIsipHO
MPaKTUKU TI0 OKA3aHUIO TTCUXOJIOTUIECKON MM TICUXOTe-
parneBTUYECKOI TTOMOIIIH.

Session Impacts Scale (SIS) — Tpetuii oOHapyKeHHbIN
METOJI OIIEHKM KavyecTBa CECCUU, TTPUMEHSIEMBbII IIPUMEPHO
B 10% coBpeMeHHBIX WUCCIIeIOBAaHUII KayecTBa CECCUM.
OCHOBBIBasICh Ha KJIACTEPHOM UM KOHTEHT-aHAJTUTUUYECKOM
WCCIEeNOBAHUM OTKPBITBIX OMUCAHUI 3HAYMMBIX COOBITHIA
TICUXOTepanuy C TOUYKU 3peHUs] KIIMEHTOB, aMepPUKaHCKUIA
yueHblii Pobept Dot 1 Mapk Bekcnep B 1994 romy pas-
padotan onpocHUK SIS, BKIOUaroluii B ce0s1 TPU LLIKAJIbI:
Bnusinug otHolueHuii, BausHud 3agauun, Meniatouiye Biv-
auus [8]. Kpome toro, B 2023 rogy omyoinkoBaau Session
Reactions Scale-3 (SRS-3) u Session Reactions Scale-3-
Brief (SRS-3-B) — a1o ycoBepiiieHcTBOBaHHbIE Bepcuu SIS.
OcHoBHas unest 3aKiiovyagach B MOIMGUKAIIMNA 3TOTO METO-
Jla C y4ETOM JaHHBIX COBPEMEHHBIX METaaHaIM30B, TIOCBSI-
IIEHHBIX M3YYEHNIO TOUYKW 3pEHUST KIMEeHTa Ha pa3jIndHbIe
MPOLIECCHI, IPOUCXOISIIIIE BO BpeMst ceccuu [26]. C Touku
3penust SIS u SRS-3, HU3KOKaYeCTBEHHbIE CECCUU XapaKTe-
PUBYIOTCS HETaTMBHBIMM DPEAKIUSIMKM KIMEHTA W BO3MIEH-
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CTBUSIMU CIIEIIMATIMCTA, B TO BpeMs KaK BHICOKOKAYeCTBEH-
Hasl ceccusi — 3TO Ta, B KOTOPO# KJIMEHT UCIBITHIBACT 3Ha-
YUTEJbHbIC TTO3UTUBHBIE PEAKIIMM, CBSI3aHHbBIE C pa3pellie-
HHMEM 3ampoca U 0COOEHHOCTSIMU OTHOIICHUI CO CcIielna-
quctoM. M SIS, u SRS-3 mMoryT ObITh LIEHHBIMU WHCTPY-
MEHTaMM, KakK JUId HayYHbBIX WMCCIIEMOBaHWIA, TaK W JUIS
TICUXOTePaTeBTUUECKON TTPAKTUKH.

Takcke cyIIecTBYET LEJIbI PsIT METO0B OLIEHKU Kave -
CTBa CECCHMU, OCHOBAaHHBIX Ha WHTETPATMBHOW TeOpUU
001X MEeXaHW3MOB M3MEHEeHUI Tcuxorepanuu Kiayca
I'paBe (Grawe’s General Mechanisms of Change), koTo-
pble MCIOJIB3YIOTCSI MpUMepHO B 18% wuccienoBaHUiA.
Cpenu HuUX Hambojee aKTyaJbHBIM M TIOKa3aTeJIbHBIM
aasgercsa Individual Therapy Process Questionnaire
(ITPQ). OnpocHuk ITPQ HampaB/ieH Ha OLIEHKY BOCbMU
pPa3IUYHBIX TEOPETUYECKUX M3MEpPEeHMI: aKTUBAIIMS
pecypcoB, axkTyajau3alus TpoOJeMbl, MacTepCTBO
(KOoTMHT), TIPOSICHEHE CMBICJIOB M 3HAYEHUI, SMOIINO-
HaJIbHasl CBSI3b, COTJIACOBAHHOCTH 1IeJIel 1 3a/1a4, TTIOMeXU
co CTOpoHBI crnemumanucra («therapist interference»),
ctpax nauueHTa (kaueHTta) [30]. CornacHo ITPQ, ceccus
SIBJISIETCSI HU3KOKAYECTBEHHOM, €CJTM CTIEIMAIMCT OKa3bl -
BaeT Ype3MepHOE JaBJIEHNE, 3aCTaBJISISI KJTMEHTa YyBCTBO -
BaTh ce0s1 OCYXIEHHBIM M CMYIIIEHHBIM, TEMOHCTPUPYET
AMOIIMOHAJIbHYIO OTCTPAaHEHHOCTh, HE TIPU3HAET YCUITUI
KJIMEHTa W UCITBITHIBAET TPYIHOCTU B 001IeHNM. B BBICO-

KOKa4yeCTBEHHOU CECCUU CITeIINATCT MPOSIBIISIET UCKPEH -
HIOIO 3a00Ty, MOIMOHAJILHO TOAMEPXKUBAET KIMEHTA,
CTUMYJIMPYET HANEXIy, aKTyaTu3upyeT CUIbHbBIE CTOPO-
HbBI, pa3BUBAaeT BHYTPEHHUE PECYPChI, TOMOTAaeT Mepeoc-
MBICJIUBaTh M TIPEOOJIeBaTh TPYAHOCTHU, HWCCIIEI0BATh
HOBBIE TOYKM 3PEHUS M CMBIC/IBI, a TaKXe ITOBBIIIATD
00I111y10 OCO3HAHHOCTb MOTUBOB ToBeaeHUs1. M3-3a 00J1b-
IIOTO KOJIMYECTBAa BPeMEHU, HEOOXOAMMOTO ISl 3aIToJ -
HeHnus [TPQ, oH Oosblile MOAXOAUT AJIST UCCIEN0BATEIb-
CKUX 1IeJIel, YeM JUIsI PeTyISIPHOTO MPAaKTUIECKOTO MPH -
MEHEHMSI.

3akio4yeHue

Takum oO6pa3oM, KauyecTBO CECCUU — BTO CJOXKHbIA
(deHOMEH, KOTOPHIN BKIIIOYACT B ceOsT pa3TnuHbIe (PaKkTo-
PBI, CBSI3aHHBIC C IepeKMBAHWSIMU WM ITOBEICHUEM, Kak
TeparieBTa, TakK 1 KJIMeHTa. B maHHOI1 cTaThe TIpeIcTaBIeH
HappaTUBHBIN 0030p METOIOB OIIEHKM KadecTBa CECCUU
TICUXOTEPAITU Y TICUXOJIOTUMIECKOTO KOHCYJIBTUPOBAHUS.
B Hacrosiiiee Bpemsi HanboJiee pacpoCTpaHEHHBIM TTOJI-
XOJIOM SIBJISIETCS 3aTlOJIHEHUE OIPOCHUKOB cpasy ITociie
ceccun. [Tpu 3TOM HE CyIIECTBYET OTHOTO JIYYIIIEro METO-
JIa OILIEHKM KadecTBa CECCUM, TTOCKOJIBKY KaXKIbIi M3 HUX
AMEeT CBOU TIPEUMYIIECTBa ¥ HEIOCTATKH.
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