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Scientific interest in providing emergency psychological assistance in crisis situ-
ations is based on a practical request, since a crisis incident poses a threat to 
life and health. The paper presents an analysis of the provision of emergency 
psychological assistance in the education system. The sample consisted of 
3 groups of respondents (12048 individuals) from 75 subjects of the Russian 
Federation. Specially designed questionnaires were used to obtain information 
on certain indicators from different sources. The study assessed the state of the 
infrastructure, collected information on staffing, identified conditions that have a 
negative impact on the quality and availability of psychological first aid.. Accord-
ing to the results of the study, quality criteria were identified and the directions 
and measures necessary for the provision of emergency psychological assis-
tance were determined. It is concluded that the effectiveness of psychological 
assistance in crisis situations depends on the availability of qualified specialists 
and educational work with teachers and parents to develop skills for early detec-
tion of a crisis situation.
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Представлен анализ оказания экстренной психологической помощи в 
системе образования. Авторы отмечают, что научный интерес к ока-
занию экстренной психологической помощи в кризисных ситуациях 
обусловлен практическим запросом, так как кризисное происшествие 
несет угрозу для жизни и здоровья. Выборку составили 3 группы ре-
спондентов (12048  человек) из 75 субъектов Российской Федерации. 
В качестве инструментария использовались специально разработанные 
анкеты, позволяющие получить сведения по определенным индикато-
рам из разных источников. В ходе исследования проведена оценка со-
стояния инфраструктуры, собраны сведения о кадровом обеспечении, 
выявлены условия, оказывающие негативное влияние на качество и 
доступность экстренной и кризисной психологической помощи. По ре-
зультатам исследования были выделены критерии качества и определе-
ны направления и мероприятия, необходимые для оказания экстренной 
психологической помощи. Сделаны выводы, что эффективность работы 
по оказанию психологической помощи в кризисных ситуациях зависит 
от наличия квалифицированных специалистов и просветительской ра-
боты с педагогами и родителями по развитию навыков раннего выявле-
ния кризисной ситуации.

Ключевые слова: экстренная психологическая помощь, кризисная ситуа-
ция, система образования, кризисное состояние, мониторинговое исследо-
вание, школа, психологическое здоровье.
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Introduction
The research community has focused 

on the psychological consequences of crisis 
situations. A crisis situation in an educational 
organization is an incident that causes harm 
to the life and health of those involved in 
educational relationships, the environment, 
the organization, the educational process, 
the image of the school, etc. [4; 9; 15].

Crisis situations in which the life and health 
of significant numbers others is threatened, 
media coverage of tragic events is suscep-
tible, others are emotionally destabilized, chil-
dren are forced to change their living condi-
tions, significant social contacts are severed, 
etc. are a particular danger to the psychologi-
cal state of those involved. [3; 5; 10].

An analysis of foreign studies has made it 
possible to identify common symptoms in chil-
dren that manifest themselves in all aspects 
of personality and persist long after the crisis 
event. The symptoms in the emotional sphere 
are pronounced anxiety, borderline panic, and 
a state of fear. The symptoms in the cognitive 
sphere are a decrease in the level of cognitive 
processes, fixation on the experiences and the 
events that led to the crisis condition, and the 
inability to focus on positive events. The symp-
toms in the behavioral sphere are avoidance 
of any crisis situation involving chaotic move-
ment, agitation toward impulsive aggression 
with the necessity to discharge it externally 
to lethargy and stupor. The symptoms in the 
somatic sphere are chronic painful sensations 
in the body, sleep disturbances, decreased 
appetite, a somatic vegetative state, and con-
version reactions. The symptoms in the mental 
sphere are psychosensory disorders, feeling of 
an altered self and environment, depersonali-
zation, and derealization. [13; 14; 15].

The system of emergency psychological 
assistance (hereinafter EPA) in the educa-
tional environment is a system of measures to 
provide psychological assistance, depending 
on the type of crisis event in which the par-
ticipants of educational relations have found 

themselves, whether in a situation of explicit 
or implicit threat to their life and health [2].

Research program
In order to study the current state of 

emergency psychological assistance in the 
education system of the Russian Federa-
tion, a monitoring study was conducted in 
January 2022 by the Moscow State Univer-
sity of Psychology and Education.

Monitoring tasks:
1. Assessment of the infrastructure for 

providing emergency and crisis psychologi-
cal assistance to students and their parents 
(legal representatives).

2. Gathering information on staffing for 
emergency and crisis psychological assis-
tance in the education system.

3. Identification of conditions that nega-
tively affect the quality and availability of 
emergency and crisis psychological assis-
tance for students and their parents (legal 
representatives).

4. Identification of areas in the education 
system that require the development of psy-
chological services with regard to the provi-
sion of emergency and crisis psychological 
assistance to students and their parents 
(legal representatives).

The information-gathering technology 
used for the monitoring included a survey of 
three groups of respondents:

— Executive authorities of administrative 
divisions of the Russian Federation (here-
inafter referred to as EAs), responsible for 
education and supervising the psychological 
service provided in education (62 subjects 
of the Russian Federation); 

— heads of centers of psychological, 
pedagogical, medical and social assistance 
subordinate to theEAs, engaged public ad-
ministration in the field of education (426 rep-
resentatives of regional and municipal cen-
ters providing psychological, pedagogical, 
medical and social assistance in 70 admin-
istrative divisions of the Russian Federation); 
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— teacher-psychologists and psycholo-
gists working in the centers providing psy-
chological and pedagogical, medical and 
social assistance and educational organiza-
tions subordinate to the EAs, carrying out 
public administration in the field of education 
(11,560 specialists from state and municipal 
educational organizations and centers pro-
viding psychological and pedagogical, medi-
cal and social assistance in 75 administra-
tive divisions of the Russian Federation).

Specific questionnaires were developed 
for each group of respondents.

Results
In most of the regions monitored, per-

manent anti-crisis units have been set up to 
provide EPA to participants in educational rela-
tions in emergency and crisis situations (fig. 1).

There are permanent anti-crisis units in 
all regions of the Urals Federal District.

There are no such facilities in most of the 
administrative divisions of the Far Eastern 
and North-Western districts. This was con-
firmed by representatives of 6 regions out of 
8 in the Far Eastern Federal District.

In regions where there are no perma-
nent anti-crisis units, their functions are per-
formed by:

— the crisis center at a psychiatric hospi-
tal (Tula region); 

— units of the Ministry of Emergency 
Situations of Russia (Tomsk, Murmansk re-
gions, Kamchatka Krai); 

— units providing remote psychological 
assistance (children’s trust line) (Vladimir, 
Kirov regions); 

— PPMS-centers (center for psychologi-
cal, pedagogical, medical and social assis-
tance) (Pskov, Orel, Kaluga, Sakhalin Re-
gions, Republic of Buryatia, Primorsky Krai, 
Nenets Autonomous Okrug); 

— centers of practical psychology and 
psychological and pedagogical rehabilitation 
(Moscow, Novosibirsk regions, Kabardino-
Balkarian Republic); 

— basic psychological offices (Chukotka 
Autonomous Okrug).

The total number of anti-crisis special-
ists varies from 3 to 118 people (Fig. 2). 
The number exceeds 100 people (116 and 
118 specialists, respectively) in only two re-
gions of the Volga Federal District (Samara 
Region and the Udmurt Republic). Anti-crisis 
units are represented by several organiza-
tions in these regions.

The structure of anti-crisis units for the 
provision of EPA to students can be: one or-
ganization, a unit within one organization, or 
several organizations.

According to the monitoring data, the 
most common option is for an anti-crisis unit 

Fig. 1. Availability of permanent anti-crisis units in subjects of the Russian Federation

56.5%

43.5%
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to be represented by a structural unit within 
one organization (fig. 3.)

The respondents were asked to list the 
procedure for actions at the level of the EA, 
which carries out public administration in the 
field of education, to provide EPA to partici-
pants of educational relations in crisis and 
emergency situations.

According to the monitoring data, a well-
developed algorithm of actions to provide 
EPA, including organizational, coordination, 
methodological and resource-allocation 
functions, exists in the majority of adminis-

trative divisions of the Russian Federation 
(fig. 4.). Among the subjects with permanent 
anti-crisis units, the share of those with a 
fully developed algorithm for the provision of 
EPA is higher.

Every fifth administrative division re-
corded between 10 and 50 emergencies/
crisis situations in which EPA was provided 
at the level of the administrative division of 
the Russian Federation (fig. 5). Although the 
number of regions with a high risk of such 
situations is low overall (6 regions), the high 
frequency of this indicator is alarming.

Fig. 3. Distribution of anti-crisis units by organizational structure

Fig. 2. Distribution of anti-crisis units by the number of full-time specialists

34.3%

28.6%

17.1%17.1%

2.9%

22.6%
16.1%

61.3%
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Regions with no crisis events in the last 5 
years are more likely to have no permanent 
anti-crisis units for EPA than regions with 
more than 10 such events (fig. 6).

In emergencies/crisis situations, staff from 
PPMSs are involved in the provision of EPA.

It was asked to assess whether the pro-
fessionals at the PPMSs provided assistance 
in each of the 5 types of events in 2021.

Two armed attacks were recorded in ed-
ucational institutions, and EPA for the stu-

dents, their parents (legal representatives) 
and teaching staff was provided by special-
ists from the PPMS-centers of Moscovsky 
district of St. Petersburg and the Rostok 
Center for Psychological and Pedagogical 
Rehabilitation and Correction (Kazan).

Suicide/suicide attempts by students. 
EPA was provided in this situation at 138 or-
ganizations (32% of the total number of 
PPMSs). As a rule, these were single cases 
(11%), or 2—3 cases (9%) during 2021.

Fig. 4. Bar charts showing the presence in the administrative divisions of the Russian Federation 
of a well-developed algorithm for providing emergency psychological assistance

12.9%

25.9%

2.9%

Fig. 5. Number of events in the last 5 years that required psychological emergency assistance

87.1%
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74.1%

14.5%
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9.7%
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In situations of violence against students, 
EPA was provided at 72 organizations (17% 
of the total number of PPMS-centers).

In conflict situations among students, 
parents (legal representatives), or peda-
gogical staff, EPA was provided at 200 or-
ganizations (47% of the total number of 
PPMSs). According to respondents’ esti-
mates, in 2021, specialists had to work with 
2—3 such cases (15%), or some, less often, 
with 4—5 cases (10%).

At 17 organizations EPA was provided 
to accompany mourning events (8% of the 
total number of PPMS-centers). As a rule, 
these were single cases in 2021 (1 case — 
4%, 2—3 cases — 3%).

When providing EPA, various difficulties may 
arise at the regional level, at the level of the or-
ganization, or that of a specific specialist (fig. 7).

All respondents cited a lack of specialist 
staff as a major challenge in the provision 
of EPA.

For the heads of EAs responsible for 
state administration of education, the sec-
ond most important difficulty is related to the 
territorial remoteness of educational organi-
zations. Heads of PPMC-centers and psy-
chologists note an insufficient level of mate-
rial and technical support for psychological 
services (37% and 36% respectively).

Heads and specialists of PPMS-centers 
are concerned about low salaries (34% and 
35%); for the majority of Eas, this is not a 
factor significantly complicating the provi-
sion of EPA for the participants of educa-
tional relations (19%).

EAs indicated a lack of legal regulation 
or an algorithm for EPA provision in the 
education system — 40%. The figure is 
30% among heads of organizations, and for 
specialists it is 18%. Lack of practice and 
regulation in interdepartmental interaction 
hinders the organization of EPA primarily 
for the heads of organizations (PPMS-cen-
ters) — 36%, less frequently for specialists 
(29%) and EAs (27%).

The monitoring participants assessed to 
what extent the proposed criteria reflect the 
quality of emergency psychological assis-
tance on a 10-point scale.

All participants gave a high score to the 
criterion of “increasing the level of acces-
sibility of psychological assistance for par-
ticipants in the educational process who find 
themselves in crisis and emergency situa-
tions”. The EAs assessed this at 8.85 points. 
(fig. 8).

The heads of organizations providing 
psychological assistance to the population 
assessed it at a level of 8.38 points.

Fig. 6. Distribution of regions by availability of permanent anti-crisis units according  
to the number of events in the last 5 years that require the provision of EPA
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Specialists providing psychological as-
sistance to children and their parents (legal 
representatives) assessed this criterion as 
high as possible (7.59 points). The highest 
scores were given by specialists from the 
North-Western (7.8 points), Ural and Central 
(7.7 points each) federal districts. The lowest 
score for this criterion was given in the North 
Caucasus Federal District, which generally 
correlates with the scores from the EAs.

Second place was given to the criterion 
“raising awareness of participants in the ed-
ucational process about the possibilities of 
seeking appropriate assistance in crisis and 
emergency situations”. Four regions gave 

a high score to the criterion “raising public 
awareness about the services provided by 
psychological centers in crisis and emer-
gency situations” (above 9.0 points): the Si-
berian, Far Eastern, Northwestern and Ural 
Federal Districts, while in the North Cauca-
sus Federal District, the EAs assessed this 
criterion only at 7 points.

The criterion “reduction of the intensity 
of acute stress reactions in victims, opti-
mization of their current mental state” was 
assessed ambiguously by the participants. 
Heads at all levels put this criterion in the 
third place, but experts placed it only in 5th 
place.

Fig. 7. Difficulties encountered when providing EPA in crisis and emergency situations
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The criterion “functioning of a permanent 
anti-crisis unit (in the education system) in 
each constituent entity of the Russian Fed-
eration” was ranked at 4th place by heads 
of all levels, while specialists ranked it in the 
3rd place.

Not all subjects of the Russian Federa-
tion have permanent anti-crisis units within 
the education system. There are those who 
can speak with certainty about the impact of 
the existence of such units on the quality of 
EPA provision, and those who can only as-
sume it would be so. The scores obtained 
for this criterion also show differences de-
pending on region.

According to the results of a survey of 
the EAs, the assessment of the criterion “the 
level of scientific, methodological and logisti-
cal support for the activities of specialists of 
the anti-crisis unit” varies from 8.9 points in 
the Far Eastern Federal District to 5.6 points 
in the North Caucasus Federal District. Also, 

a spread in assessments was noted in the 
survey of heads of organizations providing 
psychological assistance: from 8.7 points in 
the Far Eastern Federal District to 6.8 points 
in the Siberian Federal District.

Specialists providing psychological assis-
tance ranked the criterion reflecting the qual-
ity of EPA provision 4th, with average scores 
ranging from 7.1 to 6.6 depending on the re-
gion, indicating a consistency of scores.

For EAs, the criterion “dynamics of refer-
rals to free anonymous services” reflects the 
quality of the provision of EPA at an average 
level of 7.6.

In a survey of heads of organizations 
providing psychological assistance, scores 
for the criterion reflecting the quality of the 
provision of EPA ranged from 7.2 (Far East-
ern Federal District) to 5.9 (Southern Fed-
eral District).

The criterion reflecting “a decrease in the 
number of minors with deviant and delin-

Fig. 8. Assessing the quality of emergency psychological assistance
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quent behavior in comparison with the previ-
ous period in the region” placed last.

Findings
Four criteria define the quality of the pro-

vision of EPA:
— Increasing the availability of psycho-

logical assistance to education participants 
in crisis and emergency situations; 

— increasing awareness among partici-
pants in the educational process of the pos-
sibilities for seeking appropriate assistance 
in crisis and emergency situations; 

— reduction of the intensity of acute 
stress reactions (immediately after expo-
sure to the psychologically traumatic event) 
in victims, normalization of their current psy-
chological state; 

— functioning of a permanent anti-cri-
sis unit (in the education system) in each 
administrative division of the Russian Fed-
eration.

Experience and analysis of success-
ful practices [8; 11] show that the effec-
tiveness of EPA work largely depends on 
the availability of qualified specialists [1]. 
In the education system, there is a need 
not only to increase the number of trained 
specialists providing EPA, but also to con-
duct large-scale educational work with 
teachers of educational organizations to 
develop knowledge and skills in the early 
detection of crisis situations and the pro-
vision of first psychological assistance to 
those participants of the educational pro-
cess in need [6; 7].
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