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Researchers all over the world are studying principals from different perspectives attempting to draw a successful
school principal psychosocial profile. The authors used a qualitative approach which comprised focus groups with
principals and deputies to unveil leadership practices and their perceptions of key characteristics essential for “a suc-
cessful leader”. The study revealed five domains of the psychosocial profile of a Metropolis principal (building rela-
tionships, leading the organization, behaving in urgent or uncertain situations, school management, and school
improvement). The authors highlighted similarities and differences in characteristics of a Russian Metropolis prin-
cipal driven by specificity of the context while comparing with international profiles. “Successful principal” is
expected to be an effective communicator and possess such personal traits as honesty, fairness, and empathy in Russia
as well as in other countries. The peculiarity of the Russian Metropolis school principal profile is a focus on admin-
istering skills (operational-visionary, procedural, delegation competence) which were not identified in the interna-
tional bulk of studies. Moreover, solving conflicts and being assertive are also key characteristics of the Metropolis
principal.
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YIpaBJIeHYECKUX TTPAKTUK U TIPEICTABICHUH O KIIIOUEBBIX XapaKTepHUCTUKaX ycrenrHoro guaepa. [To pesynbratam
WCCJIEIOBAHMST aBTOPHI BBIACIUIN TISITh TOMEHOB TICUXOCOIIMATBLHOTO MPOMWIIS TMPEKTOpa IIKOIbI MeTarojmca:
BBICTpaUBaHKME OTHOILIEHWH, BeIeHNE OpraHWU3alliu, YIIpaBJIeHUe B CUTyallMy HEOTIpeIeIEHHOCTH, MEHEIKMEHT 1
YJTyqIIIeHUE IIKOJIBI. ABTOPBI BBIIETWIIM CXO/ICTBA M Pa3INUus B XapaKTEePUCTUKAX IMPEKTOPA IIIKOJIBI POCCUICKO-
ro Meranonuca, oOycC/lOBJIE€HHbIE CHEUUMUKONA KOHTEKCTa, MPU CPaBHEHUU C MPOPUISIMU APYTUX CTPaH.
PesybTarhl UccienoBaHMsI BBISIBUIN, YTO YCIIEIIHBIA AUPEKTOp, Kak B Poccnu, Tak 1 3a pyOexXoM, TOJIKeH ObITh
3(hHeKTUBHBIM KOMMYHUKATOPOM M 00J1aaTh TAKUMU JIMYHOCTHBIMU XapaKTepUCTUKAaMU, KaK YeCTHOCTD, CITpa-
BEUIMBOCTD 1 aMTIaTusI. OCOOEHHOCTHIO TTPOGUIIST AMPEKTOPA IIKOJIBI POCCUICKOTO METrarojnca siBIsIeTCsT akIleHT
Ha HaBbIKax aIMUHUCTPUPOBaHUS (OMepallMOHHOE BUICHUE, YITpaBJIeHUE TTPOIIeCCaMU U CIIOCOOHOCTh K JIeJIeTH-
POBaHUIO), KOTOPbIE HE OBLIM BBISIBIEHBI B MEXIyHAPOIHBIX McciIenoBaHUsIX. boyee Toro, yMeHue pemiarb KOH-
(bMKTH ¥ MPOSIBIIATH PELIUTENIBHOCTh TAKXKe SIBJISTIOTCS KJIIOUEBBIMU XapaKTepUCTUKAMM JMPEKTOpA IITKOJIbI

MmeraroJjmca.

Karouesvte cao6a: TUpeKTOp IIKOJBI, YIIPABIEHHUE IIKOJIOW, TUAESPCTBO, MICUXOCOLMATbHOE MPOGUIMPOBaHNE,
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Introduction

The significance of constructing a psychosocial profile of
personality is confirmed by various research and practices
[4; 9; 11 36; 37]. A psychosocial analysis may highlight the
interrelationship between the psychic and social, demon-
strating an in-depth analysis of the situated nature of an
individual’s experiences in different job roles. This is par-
ticularly crucial in the leadership context as leaders are
responsible for influencing, inspiring, intellectually stimu-
lating, and nurturing their staff [19; 30].

When discussing the concept of a psychosocial profile it
is important to note that this term is predominantly found in
medical research. However, there is a growing body of stud-
ies attempting to develop psychosocial profiles of pre-ser-
vice [9] and music teachers [11], students etc. The defini-
tion most aligned with our study was proposed by Roslan,
Sharifah (2012) who described a psychosocial profile as a set
of psychosocial characteristics, typically shaped by profes-
sionals’ background and environment [41]. Additionally,
the psychosocial characteristics of a leader’s personality
work as factors forming his communication style and man-
agement practices [17], and also shape its well-being and
workability [23; 24; 34; 45].

Researchers have endeavored to create profiles of leaders
across various fields [1; 6; 14; 41], but most of these studies
are framed within the contexts of leadership theory or man-
agement practices [22; 31], often neglecting the psychoso-
cial aspects of personality. Information regarding the psy-
chosocial and emotional characteristics, viewing these traits
as competences [37], is also getting special attention from
companies who want not only to consider knowledge and
professional background of the candidates but also possess
comprehensive information [8]. A similar trend can be
observed in the assessment of school principals’ psychoso-
cial profiles that are used to evaluate future candidates for

these roles [37] and prevent a global crisis of recruitment
and retention of school leaders [15; 17; 43].

A school principal today is a key figure in general educa-
tion responsible for building relationships among various
participants in the educational process, establishing a
schoolwide vision committed to high standards and the suc-
cess of all students, and steering the organization towards
achieving these goals [25; 35]. The preparation of a success-
ful leader requires not only extensive knowledge but an
exploration of the traits and skills that shape their psychoso-
cial profile. Zaccaro et al. (2004) highlighted the impor-
tance of psychological attributes and advocated for a broad-
er analysis of personality traits working together. They
argued that leadership is best predicted by a mix of cognitive
abilities, personality orientations, motives and values, social
judgment skills, problem-solving competencies, and general
and subject-specific experience [48]. Moreover, psychoso-
cial profiling of prospective principals helps in understand-
ing their psychological readiness for principal’s role [2; 14],
and facilitates the development of psychometric tools for
assessing the competencies of both future and current prin-
cipals [18; 28; 37].

It is important to note that psychological profiling of
school principals varies within different contexts. In
American and British educational leadership assessments,
the focus is on the transformational and instructional
aspects of leadership. Both constructs are reflected in vari-
ous indicators of principals’ behavior. For instance, trans-
formational leadership emphasizes an ability of the school
leader to positively influence school climate and culture
through their actions [32], requiring them to demonstrate
charisma and the ability to intellectually stimulate their
staff. In Indonesia the social aspect of the country demands
from the principal to be not only objective, democratic,
friendly, honest, disciplined, assertive, able to control emo-
tions, appreciate, motivate, fair and strong but also reli-
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giously observant and considerate of religious peculiarities
in policy implementation [44]. In South Africa, compe-
tences for school leaders include agility, communication,
expressiveness, collaboration, critical thinking, and prob-
lem solving, and creativity [10].

Russian researchers have also attempted to profile a suc-
cessful principal. However, none have specifically addressed
the unique demands of the Metropolis education system
which requires particular psychological traits and compe-
tencies due to the specific principals’ responsibilities [2].
The need to study Russian metropolises’ school principals
separately has been emphasized in other studies [3; 33].
Nevertheless, the existing research on Metropolis school
leaders’ profile mostly focuses on leadership practices and
decision-making styles of principals [3; 33].

Thus, this study aims to profile a Russian Metropolis
school principal defining their psychosocial characteristics
and examining them in the context of international experi-
ence. In fact, creating a distinct psychosocial profile of a
Russian Metropolis principal is crucial as it reflects a unique
context with a centralized system where school principals
manage large educational complexes. The findings of this
research can be utilized to develop various assessment tools
for measuring the competencies of Metropolis school prin-
cipals and comparing their profiles with international views.
Additionally, they provide a foundation for enhancing
school leadership practices that contribute to overall school
performance and give some possible explanation why some
current principals can leave or do not effectively enough do
their job [43].

Literature review

Researchers all over the world have been attempting to
establish a successful school leadership profile using various
approaches over the years [10; 21; 26; 27; 38]. The bulk of
studies portraying leadership profiles is based on the analysis
of “successful” leadership practices [21; 26; 27]. The char-
acteristics defining “a successful principal” often include
instructional, transformational, distributed leadership.
Kilag et al. (2023) propose that a school leader should be an
effective communicator as it is crucial for a principal to
build relations inside and outside the school [16]. Strategic
planning, problem-solving and decision-making, motiva-
tion and proficiency are other characteristics highlighted by
the authors [16]. Similarly, Gurr (2015) draws the profile on
the theories of instructional and transformational leader-
ship, but also highlights personal traits essential for a suc-
cessful school principal, such as trustworthiness, honesty,
heroism, empathy, openness etc. [27].

Significant research has also been focused on analyzing
principals’ reflections and perceptions of what constitutes
leadership and their professional development needs [29; 38].
In this way, Aydin et al. (2021) identified the skills school
principals stated they need to develop (leadership, problem
solving, empathetic communication etc.) [38]. Kara and
Ert rk (2015) profiled school leaders comprising personality

traits (honesty, fairness, trustworthiness etc.), behavioral
characteristics (innovativeness, taking risks, solution-orient-
ed etc.), skills (communication, management, empathy skills
etc.), physical characteristics (charismatic) [29].

A vast array of research is focused on the competences
required for school leaders to ensure quality education and
school improvement [10; 12]. Thus, recent studies empha-
size the importance of continuous professional development
for principals to keep pace with the Fourth Industrial revo-
lution and face the challenges it poses [10]. In fact, it is vital
that school principals upgrade their skills to meet the
demands of a rapidly evolving environment. The authors
draw a new portrait of a South African principal listing
essential skills due to the emergence of Al and other tech-
nologies: agility, information management and evaluation,
communication expressiveness, critical thinking and prob-
lem solving, creativity [10]. The authors argue that develop-
ing these skills is crucial for principals to integrate innova-
tive approaches into school leadership.

A separate part of literature review involved analyzing
professional standards worldwide, as these documents
encapsulate expectations set by the context and define lead-
ership directions. Professional standards for school princi-
pals in various countries (Australia, Germany, UK) encom-
pass key tasks and directions for leadership practice but
often do not focus on profiling. However, the professional
standard in the Netherlands stands out because, in addition
to leadership practices, it defines personal traits of a school
principal such as extraversion, humanity, conscientiousness,
determination etc [40].

School leadership profiles can also be identified when
analyzing existing psychometric tools for assessing princi-
pals’ traits. For instance, the Caring School Leadership
Questionnaire (CSLQ) [46] that measures school leaders
emotional intelligence. The CSLQ contains structured
Likert-type items with four response options ranging from
“not at all” to “to a large extent”, divided into three deter-
minants: psychological, workplace/organizational and
management. The questionnaire demonstrated good psy-
chometric properties with reliability (Cronbach’s Alpha) for
all three determinants above 0.9, and validity confirmed
using confirmatory factor analysis (CFA). Psychological
determinants of caring leadership include emotional intel-
ligence, interest in the person by displaying, meeting psy-
chological needs, intrinsic motivation etc.

Another instrument aimed at measuring different com-
petencesofschool principalsisthe online-based Competence
Profile School Management (CPSM) tool [28]. The instru-
ment combines several self-reflection scales to measure 24
key characteristics (tab. 1). The CPSM tries to integrate
different perspectives of cognitive abilities and personality
dispositions such as assertiveness, achievement motivation,
ambiguity tolerance (tab. 1). The items from existing scales
were reworded to fit the school context. This instrument
demonstrated high reliability coefficients (Cronbach’s
alpha) mostly between 0.70 and 0.86. However, it is impor-
tant to consider the relatively small sample size (n=396),
which may bias the results.
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Overall, finding valid instruments for assessing school
leaders’ personal traits in the research world is more compli-
cated compared to the business sphere, where there are
many more psychometric tools available. Even schools have
begun employing services from HR companies. One exam-
ple is the “School Principal Test” [42] designed to select
candidates with strong intellectual skills capable of handling
large amounts of information and making decisions. This
test was created by “Creative Organizational Design”,
Canada’s largest independent supplier of pre-screening
assessment tools. The test battery contains three parts: a
171-question personality inventory, a 44-item test of mental
ability (about equal number of items for verbal reasoning,
numerical reasoning, and abstract reasoning), and 46 open-
ended statements to which the candidate must type in short
answers. [t aims to measure conscientiousness, strong moral
code, agreeableness, intelligence among others.

The mentioned literature was further systemized so that
we can see the palette of characteristics and competencies
relevant and crucial for school leadership. In Table 1 we
demonstrate all the characteristics which appeared and col-
lided across various studies, instruments and standards. It
must be mentioned that the list of characteristics which
appeared in only one of the studies or did not collide with
other studies are not presented in the table (such as analyti-
cal thinking [28], competitiveness [42], perfectionist [29],
idealist [29], altruism [47] etc). Such a systematization
revealed that empathy, fairness, honesty, and firmness are
the most common personal characteristics met in the lead-
ership profiles. Meanwhile, only a few countries expect a
leader to be solution-oriented, innovative, rational, curious,
industrious, agile, resilient, democratic, committed, peo-
ple-oriented, stress-resistant or have humanity. This high-
lights the necessity for drawing school principals’ psychoso-
cial profiles as they are context specific and are influenced
by existing educational systems, cultural peculiarities and
approaches to leadership.

Sample

The study took place in one of the largest Russian
Metropolises which comprises over 500 schools. A unique
feature of this Metropolis is that schools are organized into
large educational complexes. Thus, 80% of the schools have
five and more buildings, which can be located in different
districts.

The sample included seven principals and five deputy-
principals from 12 different schools (4 males) within the
metropolis from 5 different districts, primarily from the
southern part. On average, the respondents had M=16.91
(SD = 4.38) years of teaching experience. Ten participants
had between 12 to 18 years of teaching experience, while
two had over 20 years. The average managerial experience
among the respondents was M=6.55 (SD=2.73) years with
a range from 1 to 9 years. This diverse range of experience
allowed for a well-rounded assessment of the traits that con-
tribute to a successful school principal.

The focus group sessions were facilitated by two modera-
tors. All respondents verbally agreed to be recorded.

Methods

We are following the behavior analysis methodology pro-
posed by Feldman and Valenty (2001) which consists of three
steps: collecting o qualitative data on the behavior of princi-
pals in a Russian metropolis through focus groups, categoriz-
ing this information into content categories, and analyzing to
identify the key competencies of successful principal [39].

To carry out the research we used the conceptual frame-
work of a school principal matrix developed by the
Laboratory for School leadership at the Institute of
Education, HSE University. The matrix was created based
on the School Principal Professional Standard [5], certifi-
cation requirements for principals, interviews with school
principals and deputies of the Metropolis, and analyses of
professional profiles and dimensions of successful school
leadership in other countries. In this way, the matrix encom-
passes key leadership directions, tasks, and focuses specific
to principal in the metropolis context. The matrix com-
prises four main leadership directions: educational process,
school administration, school improvement, and interac-
tion and collaboration with stakeholders.

The school principal matrix served as a foundation for our
focus group sessions with principals and their deputies
enabling us to unveil leadership practices. Overall, we carried
three focus group sessions with experienced principals and
deputies of a Russian Metropolis. Each session was divided
into two parts and lasted five hours with a 30-minute break:

1 part. Respondents were asked to uncover the compo-
nents within the matrix directions. For instance, “educa-
tional process” direction which includes elements such as
defining school mission, educational program development
etc. should have been presented by real-life behavioral
manifestations of leadership. The procedure was carried out
in several steps:

* individually;

* in pairs;

* in a group of four.

This approach allowed a detailed examination of the
leadership practices in the Metropolis.

2 part. The respondents were asked to share the issues
and challenges they faced within particular directions of the
matrix:

+ each respondent developed their own list;

* the respondents lists were combined;

+ respondents were asked to rank the issues;

» respondents were asked to develop solutions in pairs
and to create a list of leadership characteristics needed to
address the issue.

The results of the discussions were recorded using the
iPhone 12 audio recorder “Voice Memos” app and tran-
scribed manually by the authors of the article afterwards. The
mean of the overall volume of analyzed transcripts is
47299.67 (SD=7068.06).
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The research employs content analysis methods as part
of its qualitative methodology approach. We are following
the schemes suggested by Braun and Clarke (2006) which
includes six steps: familiarizing yourself with your data,
generating initial codes, searches for themes, reviewing
themes, defining and naming themes, and producing the
report [13].

Results

Both authors read all the transcripts to familiarize them-
selves with the full scope of the data containing various cases
from Russian Metropolis principals’ daily routine. After
that, we systematized the findings of the study into groups
representing different principal practices according to the
matrix used for data collection: educational process, admin-
istration of school, school improvement, and interaction
and collaboration with stakeholders. The matrix itself and
the focus group approach enabled us to develop a collective
profile of a successful school principal in the Metropolis
considering not only context-specific requirements but also
principals’ perceptions, experience, and practices. The
focus group sessions allowed us to observe different leader-
ship situations and challenges across various activities which
were then analyzed to identify and classify the key compe-
tences of a successful principal.

In the process of the analysis, it became clear that matrix
titles did not explain the usage of specific behavioral charac-
teristics and personality traits, thus we renamed and enlarged

the list of identified domains. As a result, we got a psycho-
social profile of a Metropolis principal consisting of five
domains: building relationships, leading the organization,
behaving in urgent or uncertain situations, school manage-
ment, and school improvement. Each domain comprises
skills which can be intertwined between the domains (fig. 1).
The focus group session data analysis revealed that when
exercising one operation principals can use several compe-
tences at once, for instance the importance of delegation
skills was highlighted in school management and behaving
in urgent or uncertain situation domains.

After identifying the domains, we searched for and
reviewed the themes using a table for the inductive coding
[7]. This table has two columns: one for transcribing the
fragments divided into sentences and another for the codes
to each fragment based on the competences titles listed in
Table 1. Below are some excerpts from these quotations.

The Russian Metropolis principals emphasized that they
spend most of the time building relationships, including
communication with educational authorities, teachers, stu-
dents, co-workers, etc. Based on their behavior patterns in
this domain, competences such as communication, adapt-
ability, and emotional intelligence — including its compo-
nents like self-awareness, self-management, social aware-
ness, and relationship management [20] — were identified:

“This is communication, the ability to build communica-
tion in conditions of certain conflict”.

“These are our external partners |[...] with whom the prin-
cipal can help everyone”.

Building the
relationships

Communication, adaptability and emotional
intelligence, resolving conflicts, collaboration
skills, work motivation, trustworthiness,
friendliness

Leading the

organization

Honesty, firmness, assertiveness and morality,
courage, quick thinking and action and handle
complexity and humiliation

Psychosocial Profiling
of a Russian Metropolis

or uncertain
situations

Bcehaving in urgent

Flexibility, agileness, self-development
(desirous to learn), the delegation skills, work
within an uncertain and aggressive environment,
stress resistanse.

Principal

School

management

Delegation skills, operational visionary and
systems thinking, fairness, problem-solving and
empathy.

School

improvement

Strategic planning, procedural competence,
competitiveness, analytical thinking,
responsibility

Fig. 1. The scheme of psychosocial profile of Russian Metropolis principal
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“[ The main responsibility is] to build communication logistics”

Finally, the school principal must build general climate
at school where he has to demonstrate collaboration skills,
work motivation, trustworthiness, friendliness:

“Communication with children, in my opinion, is a very
correct story regarding the formation of your image in their
eyes.”

“He (successful principal) must train in his management
team those people who can easily replace him at the stage of
this communication and conflicts, and so on.”

The competencies related to building relationships are
intertwined with the domain — leading the organization.
The principal is expected to embody the same qualities that
he expects from his subordinates. In this block the respon-
dents insisted on the importance of demonstrating honesty,
firmness, assertiveness and morality:

“If you say to the stage that, colleagues, we are profession-
als, but at the same time we must be honest, objective and
something else, you need to demonstrate the same qualities
with your behavior”.

“Ability to organize and lead”.

The Metropolis principal also should exercise courage,
quick thinking and action and handle complexity and even
humiliation well. Moreover, he should be ready to admit his
incompetence in some questions and collaborate with part-
ners and co-workers to find the way out of any problem situ-
ation as soon as possible.

“The principal here is not “almighty”, and, unfortunately,
he does not know the answers to all the questions and will not
know. And one of the tasks is precisely set in such a way that
the principal can [...] ask for help if he’s incompetent in solving
something”.

The next domain is related to the permanent urgent or
uncertain situations where the principal must demonstrate
its flexibility, agileness, self-development (desirous to learn),
and also the delegation skills:

“Operational (tasks), they postpone all current ones.
Strategic. From a management point of view, it looks like this.
Received information, I definitely read it, I understand to
whom I am delegating this”.

“Flexibility, yes. <...>, self-development, this is a very
important quality”.

Moreover, work in an uncertain and even aggressive envi-
ronment requires from the principal resist stress and demon-
strate creativity resolving different situations:

“As they say, stress resistance”.
“It is creativity. This is real, every time there are new
approaches to resolve this situation”.

At the same time, the principal also should be able to
focus on one thing if the urgent situation requires his per-
sonal attention:

“Focus on one thing at the right time”.

Another domain which defines Metropolis principles’
practices is related to school management itself. Unlike
principals of other countries, presented in literature review,
who typically oversee just one school, a principal of the
Russian Metropolis is responsible for a large educational
complex. This unique context necessitates competences
such as delegation skills, operational visionary and systems
thinking:

“And when we all met, I realized, after working for a year,
that if I don’t start to at least visually introduce people to each
other, so that they understand who works with whom <...> our
school is located in two districts”.

“A specific school building is a disparate organization...
That is, this is one team, the second is another team, which did
not interact with each other even before the pandemic. And
here, naturally, there was very direct manual control [by prin-
cipal]”.

In fact, the Metropolis context puts impediments on the
way of principal to actively participate in all aspects of
school life, as it is impossible to present everywhere at once.
Nevertheless, the respondents confirmed that if the situa-
tion involving teachers or students require their personal
attention, they must demonstrate fairness, problem-solving
and empathy:

“Well, I know that she is a good teacher. And here she [the
student’s mother], writes such (negative) letters”.

Strategic planning, procedural competence, competi-
tiveness, analytical thinking, and responsibility play a key
role in another principals’ practices domain — school
improvement. In fact, school improvement is primarily
implemented via analysis of school data as school princi-
pals have to ensure they meet the systems’ requirements.
A Metropolis principal controls school-wide efficiency
indicators set by the accountability system. Furthermore,
school leader carries the final responsibility for school
results before the government structures that affect the
salaries of his subordinates, financial support, school
rating:

“We say that we have made changes to the educational
program <...>. My role in the future is to see if our changes
have somehow affected the results and outcomes of a large
school or not”.

“If we talk about the olympiads, strategic planning, the
story goes there about how fo develop these movements, how to
increase them”.

“Willingness to take responsibility and these risks, this
also, it seems to me, is a very important quality. ”.
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Discussion

The purpose of this study was to develop a comprehen-
sive profile encompassing the psychosocial characteristics
and personality traits of school principals, providing a holis-
tic view of educational leaders in the Metropolis. The
research demonstrates how these characteristics align with
or diverge from global trends in educational leadership.

An examination of the findings related to the psychoso-
cial profiling of Metropolis principal indicates that, despite
contextual influence, some categories of school leader
profile appear to be universal. In both international and
Russian Metropolis contexts, “successful principals” must
demonstrate high communication and collaboration skills
that also imply specific psychological traits such as hon-
esty, empathy, trustworthiness, fairness and friendliness.
However, the characteristics such as openness and opti-
mism, often highlighted in foreign research, are difficult to
identify in respondents’ answers. Moreover, respondents
emphasized the importance of resolving conflicts and
assertiveness. The analyzed situations confirmed that a
“successful Metropolis principal” should be able to effec-
tively communicate with various parties involved (educa-
tional authorities, deputies, teachers, parents etc.) and
resolve arising issues.

The trend is observed in other domains as well. Some
personality traits and behavior characteristics complete-
ly coincide in most of the observed profiles, including
those from the Russian Metropolis, for example, stress-
resistance, flexibility, strategic thinking, system think-
ing, problem-solving and firmness. Nevertheless, certain
competences derived from the school management
domain, such as procedural competence, operational
visionary, and delegation skills, seem unique to Russian
Metropolis school leaders. In fact, the profile of a
Metropolis principal emphasizes administering skills,
and we assume these competences are specific not only
to the particular Metropolis principals but also to Russian
principals in other metropolitan areas. Several studies
carried out in Russia have demonstrated that Russian
principals spend one-third of their time on administra-
tive tasks [33; 3]. Additionally, the respondents also out-
lined that they receive operational tasks daily, thus,
although they acknowledge the importance of instruc-
tional leadership, the time they can dedicate to such
tasks is limited.

The analysis of literature as well as our research have
highlights that the psychosocial profiles of principals
from various countries share some similarities and differ-
ences. We suppose that considering these differences is
crucial as they help illustrate peculiarities of the
approaches of different educational systems to defining
“a successful principal”. These traits are context driven
and emphasize the varying challenges faced by principals

and the focuses of educational systems. In this way, such
studies allow us to analyze the multifaceted nature of
educational leadership.

However, the results of this study should be consid-
ered in light of certain limitations. Firstly, the study does
not aim to generalize its results to other Russian metrop-
olises. Given the vast cultural, socio-economic, and edu-
cational diversity across Russia’s numerous metropolises,
findings derived from this limited cohort may not fully
capture the broader spectrum of principals’ practices and
competencies required for success in varied educational
contexts within the country. Secondly, we suppose that it
is essential to replicate the study to refine the list of psy-
chosocial characteristics, as the presented study has a
relatively small sample size and lacks demographic data
on the respondents. To strengthen the conclusions and
increase the credibility of the study, it is worth expanding
the sample and validating the findings using quantitative
methodology, which the authors plan to do in the near
future. Additionally, the respondents acknowledged that
the psychosocial profile of a principal in Metropolis
might exhibit variations across different educational set-
tings. The qualitative methodology employed in this
research facilitated the construction of a generalized
profile of a “successful principal,” applicable across a
broad spectrum of school contexts. However, further seg-
mentation of schools could enhance this profile's appli-
cability and help develop more targeted leadership devel-
opment strategies.

Conclusion

The educational context, cultural peculiarities, and
school environment significantly influence the leadership's
psychosocial characteristics, underscoring the need for
leaders to possess a diverse array of traits tailored to facilitate
school improvement. This study aimed to synthesize a uni-
fied portrayal of an effective leader, specifically focusing on
the essential attributes for a principal in Metropolis. This
was achieved through analyzing the perceptions and experi-
ences shared by principals and deputy principals.

Future research should aim to validate the identified
competencies through quantitative methods and establish a
comprehensive competency framework. Such a framework
could then be recommended to governmental or corporate
entities to refine the selection and development processes
for school principals in Metropolis. Additionally, there is
potential to expand the identified psychosocial profile by
incorporating a wider range of behavioral patterns and per-
sonality traits of principals. This expansion would enrich
our understanding of effective school leadership and con-
tribute to developing leadership models that are both adap-
tive and context specific.
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KpaTkoe u3ioxenue coaepKanusi CTaTbH
HA PYCCKOM SI3bIKe

BBenenne

BaxkHoCTb co3maHusl TICUXOCOLMATBLHOTO MPOpUIsT JIud-
HOCTU TIOATBEPXKAAETCS] PA3IMYHBIMU MCCIEAOBAHUSIMU U
npaktukamu [36; 37]. TlcuxocouuasbHbI aHAIU3 MOXKET
BBISIBUTbH B3aMMOCBSI3b TICUXUYECKOTO 1 COLIMATILHOTO, MO3BO-
JIIS TIPOBECTH TJIYOOKWI aHalW3 CUTYaTHMBHOI ITPUPOMIBI
OIbITa OTAEJIBHOIO YesjoBeKa AJIs1 Pa3IMYHbIX IMOoKazaTeseit
npodeccuoHabHOM aesaTeNbHOCTH. OCOOEHHO 3TO BAXKHO B
KOHTEKCTe JIMIEPCTBA, MOCKOIbKY JIUAEPHl HECYT OTBETCTBEH-
HOCTb 3a BIMSIHUE, BIOXHOBEHUE, MHTEJUIEKTYyaIbHOE CTUMY-
JIUPOBAaHUE W pa3BUTUE CBOUX COTpyaAHUKOB [30].
Wccnenosatenu npearnpuHUMaiy pa3ivuyHble MOIbITKUA CO3-
JaTh TICUXOCOLMAIbHbIE TPOGUIN JIMAEPOB B Pa3IMUHbIX
obactsix [1; 6], oqHaKO OOJIBLIIMHCTBO M3 HUX OMMPAIOTCS Ha
TEOPUM JIUIEPCTBA WIN YIIPABIEHYECKUX MTPAKTUK U HE (DOKY-
CUPYIOTCSI Ha TICUXOCOLUMAIbHBIX MPOMPUISIX JUYHOCTHU.
NHpopMalmsd 0 TICMXOCOLUMATBHBIX M 3MOIMOHATBHBIX
XapaKTepUCTUKAX, KOTOpble YacTO BOCIHPUHMMAIOTCSI KakK
KomreTeH1mu [37], Takxke NpuBJieKaeT BHUMaHKWE KOMITaHMIA,
KOTOPbIE XOTSIT HE TOJbKO YUUTBHIBATH 3HAHUS U TTPOdeCcCcuo-
HaJIbHBII OIIBIT KAaHAWIATOB, HO M pacIiojiaratb MH(GopMaImeit
0 JIMYHOCTHBIX KauecTBax KaHauaata [8]. Takas xxe TeHaeHLsI
MOXET ObITh 3aMeUeHa U B U3y4eHU U IICUXOCOLIMAILHOTO ITPO-
(GUAMpPOBaHKS TUPEKTOPOB LIKOJI, KOTOPOE UCTIOIb3YETCSI TTPU
OLIEHKE OyIyIIMX KaHAIATOB Ha Ux ponu [37].

JIMpeKTOp LLKOJbI CETOIHS SBJISIETCS KIIOUEBOM (Urypoii
B 00IIeM 00pa3oBaHWM, OTBETCTBEHHOM 3a BBICTpPaMBaHUE
OTHOILIEHUI MEXIy pas3IuYHbIMU ydaCTHUKaMM oOpa3oBa-
TEJIbHOTO Tpoluecca, (OpMUPOBAHUE OOLIETO BUICHUS
1LIKOJIbI, OPUEHTUPOBAHHOTO Ha BHICOKME CTAaHAAPTHI U yCIIEX
BCEX YUEHUKOB, oOecIieueHre KauyecTBa U BeIeHME LIKOJIbI K
JIOCTUXKEHUIO pe3yJibTaToB [25; 35]. IToarotoBka yCneuHoro
JIziepa I0JKHA BKITIOUaTh He TOJIBKO yJeT ero/ee 3HaHMiA, HO
TaKKe TMIHOCTHBIC YePThI M HAaBBIKK, (DOPMUPYIOIIINE €ro/ee
MCUXOCOLMaIbHbIN TOpTpeT. 3akKapo u Ap. (2004) nokazanu
BaXKHOCTb IICUXOJIOTMYECKUX aTpMOYTOB U MpU3BaIu K 0oJiee
LLIMPOKOMY aHaIU3y 4epT JUJHOCTU. OHM yTBEepXKIaau, 4To
JIMAEPCTBO JIy4yllle BCEro MpencKa3bIBaeTcs KOMOWHaIUER
XapaKTepUCTUK, BKIIIOUAIOIIUX KOTHUTUBHbBIE CITIOCOOHOCTH,
OPUEHTALUIO JIMYHOCTH, MOTHBBI U LIEHHOCTHU, COLIUATbHO-
TICUXOJIOTMYECKME HaBbIKM BOCIIPUSITHS, PELLIEHUS TTPOOJIEM,
o01ero u cretrbuyeckoro omnbita. bosee Toro, ncuxocouu-
ajJbHOEe MNpPOo(GWIMPOBaHUE TOTEHUUATIbHBIX JIUPEKTOPOB
MCIIOJIB3YETCS JUISl TOHMMAaHUSI TICUXOJIOTMYECKO TOTOBHO-
cTu Oyayiux aupekTopos [2; 14]. HakoHell, yeTkoe Mcuxo-
colMaJIbHOE MPOGMUIMPOBAHUE TTO3BOJISIET CO3AaBATh MICUXO-
METPUYECKNEe WHCTPYMEHTHI UISI OLCHKW KOMITCTCHIIMI
OyIayIIUX U TEKYLIUX TUpeKTopoB [28; 37].

CrnenyeT OTMETUTb, YTO TICUXOJOTMYECKOe MpOohUIn-
poOBaHUE IUPEKTOPOB IIKOJ pa3jinyaeTrcsl B pasinyHbIX
KOHTeKCTaX. AMepuKaHCKass U OpuUTaHCKas OLEHKU
ILIKOJIHOTO JIMJIEPCTBA KOHLIEHTPUPYIOTCSI HA €r0 TpaHC-
(opMallMOHHBIX U MeAarornyeckux cropoHax. Oda KoH-
CTPYKTa OTPaXKEHbI B pa3IMUYHBIX MOKA3aTeNsIX MTOBEASHMUS

nupekTopoB. TakuM o0pa3oM, TpaHC(hHOPMAIlMOHHOE
JINIEPCTBO HAIMpaBJIEHO Ha CIOCOOHOCTbH IIKOJIBLHOTO
JIMJepa BIUSTH Ha ITIKOJIbHBIN KJIMMAT U KYJIbTYpy CBOMMU
neiictBusiMu [32], caenoBaTebHO, UM HYXKHO AEMOHCTPU-
pOBaTh Xapu3My U CIIOCOOHOCTh MHTEJIJIEKTYaTbHO CTUMY-
JIMPOBaTh CBOMX COTpYyAHUKOB. B MHmoHe3uu coluaib-
HBII aCIeKT CTPaHbl TPEOYET OT IUPEKTOPA OBITh HE TOJIb-
KO OOBEKTUBHBIM, JIEMOKPATUYHBIM, IPYKEITIOOHBIM,
YECTHBIM, AUCHUTUIMHUPOBAHHBIM, YBEPEHHBIM, CTIOCO0-
HBIM KOHTPOJIMPOBATh 3MOIUM, LIEHUTHb, MOTUBHUPOBAThH,
CITPaBEUTMBBIM Y CWJIBHBIM, HO TaKKe OBITh PEJTUTMO3HBIM
YeJIOBEKOM, KOTOPBIN amanTUpyeT yIpaBieHUE C y4EeTOM
peIUTUO3HbIX ocobeHHocTel cTpaHbl [44]. B FOxHOU
Adpuke KOMIETEHUMHU YCHENIHOrO IIKOJBHOrO JIHIepa
BKJTIOUAIOT TaKMe XapaKTepUCTUKU, KaK THOKOCTb, TBOpYE-
CTBO, OpaTOpPCKHWE HAaBBIKM, COTPYJIHUYECTBO, KPUTHYE-
CKO€ MBIIIJIEHUE U CITOCOOHOCTH peleHust mpodiiem [10].

Poccuiickue ucciienoBaTesu yxe MpearpuHIMAIH II1arv
K COCTaBJIEHUIO TTOPTPETA YCIIEITHOTO POCCUMCKOTO TUPEK-
Topa. OMHAKO OHU HE YUUTHIBAIU CIIeU(PUKY TpeOOBaHUIA
cucTeMbl oOpa3oBaHUsl MeTporosuca, KOHTEKCT KOTOPOit
TpeOyeT OIpeaesIeHHBIX TICUXO0JIOTUIECKUX KA4eCTB U KOM-
MeTeHUMI OT AupeKTopa Kokl [2]. bosee Toro, BaXxHOCTh
MU3YYEHMS] JAUPEKTOPOB IIKOJ POCCUICKMX METAIoJIMCOB
OTIEJLHO MOATBEPKIAETCS U B JPYTMX UCCISIOBAaHUSX [3;
33]. TeM He MeHee CYLIECTBYIOLIME UCCAEN0BaHMS TPOpU-
JIel pyKOBOIUTEJIEH IIKOJI MeTrarojruca B OCHOBHOM COCpe-
JIOTOYEHBI Ha YIpaBJIEHYECKMX MPAKTUKAX M CTWISIX TPU-
HSITUS peleHuit nupekTopamu [3; 33].

TakuM 00pa3oM, 11eJIbl0 JAHHOTO WCCIeNTOBAHUS SIBJISI-
eTcsl TpoWIMPOBaHUE AUPEKTOPA IIKOJIBI POCCUUCKOTO
Meranonuca, omnpenejieHUe ero/ee ICUXOCOIMATBHBIX
XapakTepUCTUK M PACCMOTPEHME MX B CPe3e MEXKIyHapO/I-
HBIX uccaenoBaHuii. MakKTUUECKK, CO3laHKME OTIEIbHOTO
TICUXOCOLMAILHOTO TPOMUIIST AUPEKTOPA IIKOJIbI POCCHIA-
CKOTO MeraroJjuca uMeeT pelliarolee 3HaYeHUE, TOCKOJIbKY
MPEACTaBIsIET COOOI YHUKATBbHbBIN KOHTEKCT C LIEHTPAIU30-
BaHHOM CUCTEMOI, B KOTOPOU TUPEKTOPA IIKOJ YIIPABJISIOT
OTPOMHBIMU 00Pa30BaTEIbHBIMU KOMITJIEKCAMMU.

MeToapl

Y4yacTHUKaMU UCCIeTOBAHUS CTATU 7 ONBITHBIX JUPEK-
TOPOB U 5 3aMecTUTeeld (4 My>XKUrHBI) U3 12 IKOJ OTHOTO
U3 CcaMbIX OOJBIIMX POCCUNUCKUX METanoJIUCOB.
Crielluurka TaHHOTO Merarojuca B TOM, YTO IIKOJIbI
MPEJCTaBISIOT COOO OrpoMHBIE 0Opa3oBaTe/IbHbIE KOM-
rekcel. Tak, 80% 1Ko MMEIOT ISITh U OoJiee 3TaHUIA,
KOTOPbIE MOTYT OBITh PACIOJIOKEHBI B Pa3HbIX palioHaX.

Coop maHHbIX TTpoucxoauwa B dhopmate (HOKyc-rpymI ¢
yYacTUEM JBYX MOAEpaTopoB. Bce ydyacTHMKU danv Bep-
OanbHOE corjacue Ha ayauo3amnuchb. AHAIM3 JAHHBIX ObLT
MPOBE/IEH C MOMOILbIO METOAOJIOTMHY MOBEAEHYECKOrO aHa-
nu3a, npemioxeHHoir denpimanom u Bamentu (2001),
BKJTIOYAIOIEH TpU OCHOBHBIX 3Tama: coop uHdopmMaiuu o
MOBEJACHUM AUPEKTOPA IIKOJbl METramojiica ¢ MOMOIIbIO
KaueCTBEHHBIX TaHHBIX ((POKYC-TpYIINbI), KiaccuduKaus
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10 KaTeropysiM Ha OCHOBE COJIepKaHUSI M aHAJINU3 (BBISIBIIC-
HU€ KJII0YEeBbIX KOMITETEHIIUI yCIelHOro aupekropa) [39].

Jisi TipoBeNeHUsT WMCCIASTOBAHUSI MBI MCIIOJIb30BAIN
MaTPUILY TUPEKTOPA IIKOJIbl — KOHLUENTYATbHYIO PAMKY, pa3-
paboTtaHHY10 JabopaTtopueil yripasieHus Koo MHcTuTyTa
obpazoBanust HUY BILID. Matpuiia 6bu1a chopmMupoBaHa Ha
OCHOBE MPO(ECCUOHATBHOTO CTaHAAPTa ITUPEKTOpA LIKOJIbI
[5], TpebGoBaHUMiT K aTTecTallMM Ha JOJDKHOCTh JAMPEKTOpa,
WHTEPBBIO C IUPEKTOpAMU M 3aMECTUTEIISIMM TIIKOJT METaro-
Jiica, aHaiM3a MNpodecCUOHATbHBIX Mpoduieil U OombiTa
YCIIENTHOTO IIKOJIBHOTO PYKOBOJACTBA B JPYTMX CTpaHax.
Takum oOpa3om, MaTpulia, C yY4ETOM KOHTEKCTa, OXBaThIBAET
KJIIOYEBbIC HATPABICHUS YIPABACHUS W 3alauyd AUPEKTOpa
mKosibl Meraronuca. Matpuiia BKITIoYaeT YeThIpe KITIOUEBbIX
HamnpaBJIeHUs] yMOpaBJeHUS: 00pa30BaTebHBIN Ipollecc,
yhpaBjieHUe IIKOJION, pa3BUTHE ILKOJIbI, IOCTPOEHUE OTHO-
LIEHUI U COTPYIHUYECTBO CO CTEUKXOJIEPaAMU.

Marpuiia IMPEeKTOPOB IIKOJ CYKMJIa OCHOBAHUEM IS
MpoBeieHnsT (DOKYC-TPYMI C TUPEKTOPAMU U X 3aMECTH-
TEJISIMUA U TTO3BOJIMJIA HAM PACKPHITh TTOBEIEHYECKUE T1aT-
TEePHBI, IPOSIBJISIEMbIE yIIpaBleHIaMu. Bcero Mbl mpoBenu
Tpu (OKYC-TPYMITBI C ONMBITHBIMU PYKOBOIMTEISIMU U
3aMEeCTUTENIIMUA POCCUIICKOro Meramnoiuca. Kaxnas cec-
cust ObUTa pasaesieHa Ha ABE YaCTU U JUIWIACh MSTh 4aCOB C
30-MUHYTHBIM MTEPEPHIBOM.

B mepBoii yacTi pecrioHIeHTaM TIPEIOKUIN pa3Bep-
HYTb KaX/Iblii 13 OJIOKOB, BKJIOUEHHBIX B MAaTpHILY.
Hampumep, BHyTpM HampaBiieHUsT «00pa3oBaTebHBII
MpoIecC» PECHOHICHTH JOJDKHBI OBUIM TIPEIIOXHUTH
peanbHbIe TTOBeAeHYEeCKNEe TIPOSIBJICHUSI U JICUCTBUSI, OCY-
MEeCTBIsSIEMbIe  IUPEKTOPOM  IIIKOJIBI ~ MeTraroJjuca.
ITpouenypa mpoBoaAMIACH B HECKOJIBKO 3TAMOB, UTO MO3BO-
JIWJIO JeTalu3UpoBaTh pa3zHOOOpa3ue ympaBIeHYECKUX
MPAKTUK TUPEKTOPOB IITKOJ B METAITOIMCE:

* WHAWBUIYaJIBHO;

* B IIapax;

* B IpYIINE U3 YEThIPEX YETOBEK.

Bo BTOpo#i yacTH pecrioHIeHTaM ObLUIO MPELIOXKEHO
TOACUTHCS BHI30BAMU U CIIOKHOCTSIMU, C KOTOPBIMU OHU
CTOJIKHYJIMUCh B KOHKPETHBIX HAIlpaBJICHUSIX MATPHUIIbI:

* KaXIblii peCOHAEHT COCTaBUJI CBOl COOCTBEHHBIM
CIUCOK;

* CITMCKM PECITOHACHTOB OB O0BETUHEHBI;

* pecrnoHIeHTaM ObLJIO TMPEeaT0XEHO PaHXUPOBATh
MpoOIeMBI;

* pPECHOHIEHTaM ObLIO TPEeAIOoXEeHO pa3padoTaTh
pelieHus B Iapax ¥ COCTaBUTh CITUCOK JTMIEPCKUX KAUeCTB,
HEOOXOIUMBIX JIJIST PEeIIEHUS TIPOOJIEMBI.

PesynbraThl 06CyXNeHUI ObUIM 3alMCAaHbl C MOMOIIBIO
MPWIOXKEHUS TS 3anucH 3ByKa «JlukrodoH» Ha iPhone-12 u
BITOCJIEZICTBUM paciInpoBaHbl aBTOPAMU CTaTbU BPYUHYIO.

AHanu3 1 00paboTKa JaHHBIX ObUIM MPOU3BEIEHBI C
WCTIOJIb30BaHNEM METO/Ia KaYeCTBEHHOTO KOHTEHT-aHaAJIN -
3a, a TOYHEEe METOAO0JIOTMHU, pa3dpadoTaHHOU bpayHoM u
Kiapkom (2006), koTopast IpeaycMaTpUBAET IIECTh KITIO-
YEeBBIX OTAIIOB: 3HAKOMCTBO C IAHHBIMU, TeHEPAIIUsI UCXOT -
HBIX KOJIOB, TOMCK TEM, 0000I1IEHNE TeEM, UX OIpeeSeHe,
HavMEeHOBaHME U cocTaBieHue otyeta [13].

Pe3syabTaTsi

O0a aBropa INpPUHUMAJIM y4acTUE B aHaJU3¢ TpaHC-
KPUIITOB M OBUIM 3HAKOMBI CO BCEM OOBEMOM JaHHBIX,
CoNepXKaIlMX Pa3IMIHbIC CIIydau U3 eXeIHEBHBIX TPAKTUK
JIMPEKTOpa IIKOJIbI MeramnoJjuca. [lociie 3Toro pe3ynbraThl
WCCIIeIOBaHUSI ObUIM CUCTEMAaTH3MPOBaHbl Ha TPYIIIHI,
MPEACTABIISIONINE PA3IMYHbIe TTPAKTUKKA, COOTBETCTBYIO-
IIKMe MaTpulle, UCIOJb3yeMol g cOopa maHHbIX. Ha
OCHOBE aHaJli3a ITOJYYEHHBIX JAHHBIX ObUIM BBISIBICHBI
KJIFOUEBblE KOMITETEHIIMU «YCIIEITHOTO TUPEKTOpa» Mera-
ToJIMca 1 IIpou3BeieHa UX KilacCupuKaim.

B mpouecce aHanu3a BBISICHUJIOCH, YTO Ha3BaHUS
0JI0KOB MaTpPUIIbI HEAOCTATOYHO YETKO OIMCHIBAIOT
HCIIOJIb30BaHNE KOHKPETHBIX MOBEAEHUYECKUX XapaKTe-
PUCTUK M JIMYHOCTHBIX KA4eCTB, ITO3TOMY OHM ObLIU
IepeuMeHOBaHbl. B pe3yiabraTe Mbl MOJIYYMIN IICUXOCO-
LIMaJbHBIA MpOoGWIb TUPEKTOpa IIKOJBI Meramojuca,
COCTOSIIINI U3 TISITU JOMEHOB: BHICTpaMBaHUE OTHOIIIE-
HUIi, BelleHWe OpraHu3alliy, yIpaBJeHUue B CUTyallMu
HEONPeAeICHHOCTH, MEHEIKMEHT U YIy4IlleHUue paboThI
IIKOJIBI.

AHau3 JaHHBIX ceccuM (DOKYC-TPYMIIbI TIOKa3all, YTo
MIpY pelIeHUM 3a7ad B paMKaxX OJHOTO JOMEHa AUPEKTOpa
IIKOJI MOTYT HCIIOJIb30BaTh HECKOJBKO KOMIICTCHIIMI
OIHOBPEMEHHO, HalpuMep, OblIa IMMOAYEePKHYTa BAXKHOCTD
HaBBIKOB JIeJICTUPOBAHUS B IIpoOLiecce YIpaBICHUs KO-
JIOW U B CUTYaALIMSIX HEOIPEAEJIEHHOCTH.

[Mocne ompenelieHUsT TOMEHOB MblI OCYIIECTBIISUIN
MOMCK Y aHAJIM3 TEM C TIOMOIIBIO TaOJUIIBI UHIAYKTUBHOTO
KoaupoBaHus [7] ¢ AByMs1 cToJIOLIaMU, B KOTOpOIi Opaiu
(bparMeHTBl TpaHCKpUIITA, pa3fc/ieHHble Ha MpPEIIOXe-
HUS, U IPUCBaUBAIN KaXXIOMY U3 HUX KOJIbl, B TOM YMCJIe
OIMpasiCh Ha Ha3BaHUsI KOMITETEHIIMI, KOTOpbIe BCTpeya-
JIUCh B 3apyOeXKHBIX UCCJIETOBAHUSIX.

PykoBomuTe M MIKOJ POCCUUACKUX METAIloJIMCOB IO -
YEPKHYJIM, YTO OOJBIIYIO YacTh BPEMEHU OHM TPaTIT Ha
BBICTpaMBaHKWE OTHOIICHUI, B TOM YUCJIe Ha OOIEHUE C
opraHaMM BJIaCTM, BHEIIHMMU MapTHepaMH, IperoaaBa-
TeJISIMU, y4alluMHUCs, KojuleramMu M T. 1. COINIacCHO HX
MOJIEJIIM TIOBEJeHWSI B 3TOM HallpaBJICHUM, HauboJiee
3HAYMMBbI TaKUe KOMITIETEHIIUU, KaK KOMMYHUKAMUBHOCHD,
aoanmueHocmov U IMOUUOHAAbHLLI UHMENNCKM, KOMOpbLil
eKAl0Maem 6 ce0s CAMOCO3HAHUe, CAMOYNPABAeHUe, COUUANb-
HYH0 oceedomaenHocms U ynpaeaenue omuowenusmu [20].

HaxoHe1, AupeKTop IIKOJIBI JOJKEH CO30aBaTh OOIIMIA
KJIMMaT B IIKOJIe, TA€ OH JOJDKEH IPOAEMOHCTPUPOBAThH
HaebIKU compyoHuHecmea, mpyoogyio MOMUBAYUI, Hadexic-
Hocmb, dpyacenrodue. KOMIETEHIIMU, CBSI3aHHBIE C TOCTPO-
€HMEeM B3aMMOOTHONICHU, TEepPeIUIeTaloTCsl C JTOMEHOM
BeleHUsI opraHu3aluu. B 3TOM OJIOKe pPeCIOHIEHTHI
HacTauBaJId Ha BaXXHOCTU ITPOSIBJICHUSI YECTHOCTH, TBEP-
JIOCTH, HAITOPUCTOCTHU U HPAaBCTBEHHOCTH.

JMpeKTOpY IIKOJIbI METAIloINCa TAKXKE CICAYET Nposie-
ASAMb  CMENOCMb, ObICMPOmMYy MbliAeHUs. U Oelcmeull, a
maKice X0pouwio CApAaGAsIMbCs CO CAOICHOCMAMU U dadce ¢
YHuxcernuem. Takke OH JOJIKEH ObITh TOTOB K COTPYIHUYE-
CTBY C TapTHEPaMM M KOJIJICTaMM.
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Crenyonuii 1OMEeH CBS3aH C YIpPaBJI€HUEM B CUTya-
MM HEOoMpeaeIeHHOCTH, KOTAa IMPEKTOPY MPUXOIUTCS
JNEMOHCTPUPOBATh CBOIO 2UOKOCMb, N08KOCMb, CAMOPA36U-
mue (Jceaanue yuuUmocs), a MaKdice HagbIKU 0enecupos8anusl.
bornee Toro, AMPEKTOP MIKOJIBI METaoJINca TOJKEH ymems
pabomame He MOALKO 8 HEONPEOeAeHHOU, HO U dadce 8 azpec-
CUBHOIL cpede U Obimb YCMOUMUBLIM K CIPeccy.

Hpyroii JOMeH, ONpeAesSIoNIMi yIpaBieHUeCKue mpak-
TUKU TUPEKTOPOB 1IKOJI MEraroauca, CBsizaHa ¢ MEHEIKMEH-
TOM opraHuzanuu. B To BpeMs Kak, MpoaHaJIM3UpOBaHHbIE B
0030pe IMTepaTyphl IUPEKTOPA IIKOJI IPYTUX CTPaH YIIPaBIIsI-
FOT OJTHOM IIKOJION, AMPEKTOP KO POCCUMCKOTO METarojv-
ca OTBevaeT 3a 00pa3oBaTeNIbHbI KOMIUIEKC. Takoil crenu-
(rUYeCKUil KOHTEKCT OMNpeaesieT MOTPeOHOCTh B TAKMX KOM-
TIETEHIINSX, KaK HABbIKU 0ene2uposanus, OnepauoHHoe eude-
Hue u cucmemtoe moiuirenue. PaKTMUECKU, KOHTEKCT MeTario-
JIuca 3aTpyaHSIET ydacThe AMPEKTOopa B IIKOJbHON KM3HM,
TOCKOJIbKY HEBO3MOXKHO TMOSIBISTHCS BO BCEX MECTaX OIHO-
BpeMeHHO. TeM He MeHee pecrOHAEHThbl MOATBEPAWIN, YTO
€CJIM BO3HUKAET CUTyalUsl ¢ YYUTEISIMU WM YUYEHMKaAMM,
TpeOyolas UX TMYHOTO BHUMAHUSI, OHU JOJKHBI TPOJAEMOH-
CTPUPOBATH TaKWe KaYeCTBa U HaBBIKU, KAK CHPABEONUBOCb,
YMeHue peuiams npodaeMbl U cO4yecmaue.

Cmpameeuueckoe naanupoganue, ymeHue c1e008ams onpe-
0eneHHOMY aneopummy, KOHKYPeHmMOCHOCOOHOCHb, AHAAUMU-
yecKoe MblileHue U OmeemcmeeHHOCMb UTPAIOT KITIOYEBYIO
POJIb B APYTOM JOMEHE NEATETbHOCTU TUPEKTOPOB — YIIyd-
eHUM aboTHI TKOJIBI (school improvement). MakTruyecku,
yJIydiieHre padoThl IIKOJ B MEPBYIO OYEPEIb OCYIIECTBIIS-
€TCsI MTOCPEACTBOM aHasM3a IIKOJbHBIX JAaHHBIX, TOCKOJIbKY
JUPEKTOpa 1IKOJ JOJKHBI TapaHTUPOBATh, UTO OHU COOT-
BETCTBYIOT TpeOOBaHUSM CHUCTEMBI. JIMPEKTOp IIKOJbI
MeramnoJyirica KOHTPOJMPYET OOIICIIKOJIbHbIE IMOKa3aTeaun
3(HEKTUBHOCTU, YCTAHOBJIEHHBIE MOJOTYETHOE CUCTEMOIA.
KpoMe Toro, nupekTop LIKOJbI HECET OTBETCTBEHHOCTh 3a
pe3yabTaThl pabOThl IIKOJBI Tepel ToCylapCTBEHHBIMU
CTPYKTypaMu, YTO BJIMSIET Ha 3apabOTHYIO IUIATy €ro IMoj-
YMHEHHBIX, (GMHAHCOBYIO MOAAEPXKKY, PEUTUHT LIKOJIbI.

TakuM o0pa3zoM, aHAIU3 PE3YJIbTATOB, KACAIOLIUXCS TMCU-
XOCOLMAIBHOTO TMpodWis AUPEKTOpa IIKOJbI MeraroJsiuca,
MOKAa3bIBAET, YTO, HECMOTPSI Ha BJIUSIHUE XapaKTePUCTUK KOH-
TEKCTa, HEKOTOpbIe KaTeropuu Mpoduist IKOJbHOTO PYKOBO-
JUTENST KaxyTcsl yHUBepcabHbIMU. Kak B MeXIyHapOIHOM,
TaK U B KOHTEKCTE POCCHICKOrO MeramoJjiica ycCHellHbIe
JIMPEKTOpa JOKHBI JEMOHCTPUPOBATH BBICOKUI YpPOBEHD
KOMMYHUKATHUBHBIX HAaBLIKOB M BBICTpAMBAHUSI OTHOIIEHUIA,
KOTOpbIE TAKKE MOIPa3yMeBAIOT HATMYKE OMPeeIeHHbBIX TICH-
XOJIOTUYECKUX KauyecTB, TaKMX KaK YeCTHOCTb, COYYBCTBUE,
HaJeKHOCTb, CIPaBeUIMBOCTb U ApyxKeatooue. OqHaKo HEKO-
TOpbIE XapaKTEePUCTUKU, TAKUE KaK OTKPHITOCTh U OMTUMMU3M,
MPOCEXMBAIOIIMECS B 3apyOeXHBIX MCCICIOBAHUSX, HE
BCTPEUAIOTCs B OTBETAX PECIIOHAEHTOB. [1pu 3TOM pecrioHaeH-
ThI yAEJSIU OO0JIbIIOE BHUMAHKE Pa3pellieHUI0 KOHMIMKTOB U
HanopuctocTu. [TpoaHaau3upoBaHHbIE CUTYyallX TTOATBEPIU-
JIM, YTO YCIELIHbIA JUPEKTOp Meramnojuca J0KeH YMeTb
JIOHECTU CBOIO TOYKY 3PEHMSI O BCEX BOBJIEYEHHBIX CTOPOH
(opraHoB ympaBlieHUs] 00pa30BaHUEM, 3aMECTUTENIEH, yuuTe-
JIel, poauTesiei u T.4.) ¥ pellaTh BOZHUKAIOIUE ITPOOJIEMBI.

Iogo6Hy0 cUTyalMio MOXHO HaOMOAAaTh U B IPYTUX
noMeHax. HekoTopble 4epThl JIMYHOCTH W TIOBEIECHYECKUE
XapaKTePUCTUKK COBIAIAIOT B OOJIBIIIMHCTBE HAOIIOIAEMBbIX
npouiei, B TOM YMCiie B POCCUIICKOM METartoIvice, Harpy-
Mep, CTPECCOYCTOMYMBOCTh, TMOKOCTb, CTPaTETUUYECKOE
MBIIIJIEHWe, CUCTEMHOE MBIIUIEHNE, CIIOCOOHOCTh pellaTh
MPOOJIEeMBI U CTOMKOCTh. TeM He MeHee HEKOTOphIe KoMIIe-
TEHIIMU, BBITEKAIOIIME U3 JOMEHA MEHEIKMEHTa, TaK1e Kak
YMEHUE NEWCTBOBaTh COIJIACHO aJTOPUTMY, OMEpaTUBHOE
BUJIEHNE, HABbIKY JIEJIETUPOBAHUS, TIO-BUAMMOMY, HE SIBJISI-
10TCSI CIeIM(UIHBIMY JIJISI TUPEKTOPOB IIIKOJI, TIPE/ICTaBIICH-
HBIX CTpaH, B OTJIMYME OT POCCUHCKOTO MeraroJjca.
JleicTBUTEIbHO, OTAEIbHBIN (POoKyCc B mpoduie AupekTopa
LITKOJIBI MeTartoyivca caejiaH Ha HaBBIKM aqMUHUCTPUPOBA-
HMsI. MBI TIpeITonaraeM, 4To 3T KOMITETEHIIMY XapaKTePHbBI
HEe TOJIbKO JIJIs KOHKPETHOTO TMPO(WIs TUPEKTOpa IIKOJIbI
Merarojmca, HO TakXke CIpaBeUIMBBI U UISI POCCUNCKUX
JIUPEKTOPOB B LIeJIOM. Psi viccienoBaHuii, MpOBEIEHHbBIX B
Poccuu, nponeMoOHCTpUpOBai, YTO POCCUIICKUE AUPEKTOPA
TpataT 1/3 cBOero BpeMeHU Ha BBIMOJIHEHWE aIMUHUCTpA-
TUBHBIX 3amay4 [3; 33]. PeCioHIEHThI TaKXe OTMETWIN, YTO
OHU TIOJIYJalOT OIEPAaTUBHBIC 3aMaHusl KaXJIblii neHb. B
CBSI3M C 3TUM HECMOTPSI Ha TO, YTO OHU TTOATBEPIVIIN BaX-
HOCTb YIpPaBJI€HUS O0Pa30BaTEIbHBIM MPOLIECCOM, BpeMs,
KOTOpPOE OHU TPATIT Ha TaKWE 3a1a4U, OTPAHUYEHO.

AHanu3 JMTeparypbl, a TakKe Hallld MCCJIeT0BaHUS
elle pa3 MoTYepKHYJIU, YTO TICUXOCOLUATbHbBIE TTPOMUIN
JMIMPEKTOPOB IIIKOJI Pa3HbIX CTpaH MMEIOT KaK CXOJICTBa,
TaK M pa3nuuusi. Mbl mojiaraeM, 9To y4eT TaKuX pasinduii
UMeeT BaXKHOe 3HaYeHME, IMOCKOJIbKY OHU IOMOTaloT
OTPa3UTh OCOOEHHOCTHU MOJXOMOB Pa3HbIX 0Opa3oBaTe/b-
HBIX CUCTEM K OIpENEeJICeHUI0 W TIOHSITUSI «yCTIEITHBIN
nupekTop». Takue XapaKTepUCTUKM 3aJaloTCsl KOHTeK-
CTOM U TOAYEPKUBAIOT PA3INIMS B BI30BaX, C KOTOPBIMU
CTAJIKMBAIOTCS IMPEKTOPA, a TAKXKe IMOAUYEPKUBAIOT (DOKYC
00pa30BaTEIbHBIX CUCTEM.

PesynbTaThl JaHHOTO MCCAEAOBAHUS CJEAyeT aHalu-
3UpOBaTh, YYUTHIBAs CJEAylOlIMe OTpaHUYECHWUS.
Bo-nepBbIX, MccienoBaHue He TpecienyeT Leian 0000-
IIEHUsT Pe3yJbTaTOB Ha Jpyrue Meramnonuchl Poccum.
Bo-BTOpBIX, MBI CUMTaeM HEOOXOAMMBIM PETIUIIMPOBATh
pe3yJIbTaThl UCCIIENOBAHUSI, UCIIONbB3YST KOTUIECTBEHHYIO
METOJIOJIOTUIO TSI YTOUHEHUST 1 0OOCHOBAaHUSI BAJIMTHO-
CTH TIOJTYY€HHOTO CITMCKA TICUXOCOIMATbHBIX XapaKTepH-
CTHUK, TTIOCKOJIBKY Pe3yJbTaThl NCCIEI0OBAHUS XapaKTepH-
3YIOT OTHOCUTEJIbHO HEOOJBIIYIO MO pa3Mepy BBIOOPKY U
HE CoJepXKar JeMorpauIecKux XxapaKTepUCTUK PECTIOH-
neHToB. HecMoTpst Ha TO, 9YTO KayeCTBEHHasi METOI0JIO-
TSI, UCTIOJIb30BaHHAsI B 3TOM HCCJIeOBAaHUM, 00JIerdyusia
MOCTpOeHUE 0000I1IIEHHOTO MPOdUIS YCIEUIHOTO AUPEK-
TOpa, KOTOPBIA MOXET OBITh MCITOJTB30BaH B IIIMPOKOM
CIIEKTpE IIKOJbHBIX KOHTEKCTOB, BaXXHO TMPU3HAThH, YTO
JMajbHelInass cerMeHTallusl IIKOJ BHYTPU Merarojmca
MOXET CIIOCOOCTBOBAThH MaJbHEHIIIEMY PAa3BUTHUIO 3TOTO
npoduIst, MOBKIIIAS €ro TPUMEHUMOCTh IIPU pa3paboTKe
nporpamMM MpodecCUuOHAIbHOTO Pa3BUTUS U CHOCOO-
CTBYys OoJiee 1ieJieHarpaBIeHHBIM MHUIIMATUBAaM, HaIlpaB-
JICHHBIM Ha pa3BUTHE JIMIEPCTBA.
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